JAOT'OBOP Ne
(myoam4uHas opepra)

r. Mockga « » 2023 r.

OO0111ecTBO ¢ OrpaHUYEHHON OTBETCTBEHHOCThIO «Murac», uMeHyemoe B JanbHeiiieM «cromHuTensy,
B nuue ['enepanbHoro qupexkropa Koporkosa Anexcanapa BiraauMmupoBuua, NeHCTBYIOIIEIO Ha
OCHOBaHMH Y cTaBa, mybaukyet Hactosmuit Jloropop (manee — «JloroBopy), seistomuiics [1yOmndanHoiA
odepToil B agpec IOPUAMYECKUX JIMIl U WHAWBHIYAITBHBIX MPEIIPUHAMATENCH, Jajiee UMEHYEMbBIX
«3aka3uuku» (Bce BMecTe jajee uMeHyeMble « CTOPOHBI»).

TEPMHUHBI U OIPEAEJIEHUSA, UCITOJIB3YEMBIE B TOI'OBOPE

Bepudukanus — coBoKynHOCTb AeiicTBUiA [losib30BaTENs B COOTBETCTBUU C pa3MellleHHbIMUA Ha CaiiTen
B [IpuioskeHNMH MHCTPYKIUSAMH, BKJIIOYasi MPEIOCTaBICHHE MEPCOHAIBHBIX AAHHBIX U MHOW WH(pOpMaluy,
coBepuraembix llonp3oBaTesnieM ¢ MpUMEHEHUEM CHElHalbHOM (OpMBI B LESIX MOMY4YEHHs JOCTYyNa K
Cepaucy.

Bupryanbhblii cuer (nanee — «Cuer») — cuet B JInunom kabunere, oTpaxkarouiuii uHGopmanuo o
COCTOSIHMM OallaHca JEHEXKHBIX CPEeICTB, MepeuucieHHbIX KimeHTom 3a ycnmyru 3aka3udka, JOCTYI K
KoTopoMmy ocyiectsisiercs Mcnonnurenem uepe3 Cepsuc Ha Caiite u B [Ipuiioxxenun.

Bo3unarpaxkaenue — marta VCronHUTENIO 32 BBIOJHEHUE UM COOTBETCTBYIOIIMX OO0s3aHHOCTEH
(mopy4enuii) B uHTEpecax 3aKka3urKa B COOTBETCTBUU C YCIOBUSIMU HacTosmiero Jlorosopa.

Bo3menaembie 3aTpaThl — 000CHOBaHHBIC TpaThl McIONHUTENS, TOHECEHHBIE TPU OKAa3aHUU Y CIIYT
110 HacTosieMy /loroBopy, KOTopble MOAIEKAT BO3MELICHUIO 32 CUET 3aKa3uuKa.

Bbi0op npenioxkenns 3akazumka (nanee — «3akas3») — ¢ynkuus CepBuca, qaromias BO3SMOXHOCTb
KiuenTy BbIpa3uth CBOE coriacue Ha NpeuloKeHne 3aKka3yuKa 110 OKa3aHUIO YCIIYT U BBIITOJIHEHUIO padoT 1o
TEXHUYECKOMY OOCTY>KMBAaHUIO U PEMOHTY aBTOTPAHCIOPTHBIX CPEJICTB Ha YCIOBUAX, YKa3aHHBIX B OTBETE
Ha 3asBKY.

3aka3zumk — 1r000€ PUINYECKOE U0 HIIM MHAWBUYaTbHBINA TPEeIIPUHUMATEIb, COTJIACUBIIUIICS Ha
yCIIOBHsI HAcToAlmeH odepThl u mpenoctapistommid KimeHtam ycmyrm M paboThl MO TEXHHYECKOMY
OOCITyKMBAaHUIO M DPEMOHTY AaBTOTPAHCIIOPTHBIX CPEICTB, COCTOSIIIMA B JIOTOBOPHBIX OTHOIIEHUSX C
Kommanueit w/unu wucnone3yrommii  CepBHC Il pa3MElIeHUs PeKIaMHOM uWHOOpMaAnuu  W/wim
MPEJOCTaBICHUS YCIYT WU BBITOJIHEHUS pabOT IO TEXHUYECKOMY 00CTYKMBAaHUIO M PEMOHTY, CTPAaXOBaHHUIO,
9BaKyallUd TPAHCIOPTHBIX CPEJICTB, a TaKXKe NPEJOCTABICHUI0 HHBIX YCIyr U paboT, CBS3aHHBIX C
00CITy’KMBAaHUEM W/WUJIU SKCILTyaTallue aBTOTPAHCIIOPTHBIX CPECTB.

3ape3epBUpOBaHHAsI CyMMa — JIeHEeXHas cyMMa, OoJiblias MM paBHas cymme, KoTtopyto KimeHT
00s13aH OIUIaTUTh VICOMHUTENIO B KayecTBE IUIaTeXa JJIsl €€ MOCIeIyIOIIero nepeuncieHus (B TOM 4ucie
COpa3MepHO YMEHbBIIEHHOM) 3aKa3unuKy 3a OKa3aHHBIE YCIYT'M M BBINOJIHEHHbIE pa0OThI MO TEXHUYECKOMY
OOCITy’)KUBaHUIO M PEMOHTY aBTOTPAHCIOPTHBIX CPEJCTB, B COOTBETCTBHM C YCIOBHMSIMHU HACTOSILErO
HoroBopa.

3asBka — ¢pynkuus Cepsuca, npeaocrapieHHas KineHTty, B KOTOpO# OH pa3MelaeT 3asBKy C LENbIo
ornpeseNieHus] ONTUMAJIbHOM CTOMMOCTH YCIYrM U (i) paboThl MO TEXHUYECKOMY OOCITYKHBAHUIO U
PEMOHTY aBTOTPAHCIOPTHOI'O CPEJCTBA U BbIOOpa Haubosiee MOAXOIAIIEro 3aKa3zdyMKa.



HuTepHer caiit (nanee — «CaifT») — COBOKYITHOCTh BeO-CTpaHMUII, pa3MEIICHHBIX Ha BUPTYaJIbHOM
cepBepe U O00pa3ylolUX €AMHYI0 CTPYKTypy, pachojio)keHHas B ceTu VHTepHeT 1o anpecy:
WWW.uremont.com u sBISIOIIAsACS 000COOJIEHHBIM NPOrPAMMHBIM KOMILUIEKCOM, 3apEeTHCTPHUPOBAHHBIM B
COOTBETCTBHUHU C JECHCTBYIOIIUM 3aKOHO1aTeabCcTBOM Poccuiickoit denepannu.

HUcnoanureabr — OO0 «Mwuracy, 00naiarommii KOMIJIEKCOM HEUCKITIOUUTENBHBIX MPaB UCIIOIb30BAHMS
BeO-caiiTa WWWw.Uremont.com u MOOWJIBHOTO MNPWIOKEHHUS W TNpeAocTaBisitonmii goctyn KiueHty wu
3aka3zunky K CepBUCY Ha OCHOBaHMM IIpelOCTaBiieHHs MMHU akuenta [lonb3oBaTenbCcKoro coryialieHus u
coriacus Ha 00pabOTKy MEePCOHANBHBIX JaHHBIX.

KumenTt — 3aperucrpupoBanusiii [lonszoBatens Caiita, KoTophlii ucnonabszyer CepBuc s OUCKA
crenuanucToB (3aKka3uMKoOB), OCYHIECTBISIOIIMX PEMOHT U OOCITyKMBaHWE aBTOTPAHCIOPTHBIX CPEICTB
W/WIM pa3MECTUBLINNA 3asiBKY Ha PEMOHT W/WJIH 00CTYXKHUBaHHE aBTOTPAHCIIOPTHOTO CPEJCTBA.

JIuyHbIi KaOMHeT — TMepcoHaNbHBIM pa3nen 3akazunka U Knuenta Ha Caiite, CBSI3aHHBIM C
WHJIMBUIyaIbHOM YYETHOM 3aIIUChIO C ITpaBoM JlocTyma B CepBuc.

OTtBeT Ha 3afiBKY — MNpeJIOKEHHE 3aKka3uMKa M0 OKA3aHUI0 YCIYr WM BBIIOJHEHHUIO paboT 1o
TEXHUYECKOMY OOCTYKMBaHHUIO aBTOTPAHCIIOPTHOTO CPEJICTBA B OTBET Ha 3asBKY, pa3MelnleHHyo KiueHtom B
Cepsuce.

OTyeTHBIl MEepHOA — IEPHUOJ, paBHBIM KajneHaapHoMy Mmecany. [Ipu 3tom nepBbiM OTYETHBIM
MEepPUOJOM TMPU3HACTCS Nepuoia BpeMeHU ¢ MoMmeHTa Axknenta OdepTbl A0 OKOHYAHHUS COOTBETCTBYIOIIETO
KaJIeHAApHOro Mecsia, a mnociaegHuM OT4E€THBIM MNEepUOJOM — IIEpUoJ BpPEMEHM C JaThl Hadaja
COOTBETCTBYIOILIETO KaJICHIaPHOI0 MecsIa 10 AaThl MpeKpalieHus (pacTOp >KeHUs., OKOHYaHHs CPOKa JeHCTBHS)
HoroBopa.

IHonb30BaTesIbCKOE COTJIALIEHME — JICTAIM3UPOBAHHBIE IIpaBWia M YCIOBUS I10Jb30BaHUSA
CepsucoMm, pa3MelieHHbie 1o aapecy http://uremont.com u pacmnpoctpansitonuecss Ha Bcex [loap3oBareneii.
IosmTNKa KOHPUIESHIUATBHOCTH H 00PA00TKH EePCOHATIBHBIX JAAaHHBIX — JETAJU3UPOBAHHbIE [TpaBUIIa
U YCJIOBUA TOMYUYEHUS, XpaHEHUS U 00pabOTKHU MEPCOHANBHBIX AaHHbIX KilMeHTOB 1 3aKka3uuKoB,
pa3MelieHHbIe No agpecy http://uremont.com u pacmpocrpansiomuecs Ha Beex [lonb3oBareneii.

IMoab3oBaTeab — m000e JeecrnocoOHOoe (u3uyeckoe WM JI000e IOPHIMYECKOe JIHIO WA
WHJMBUIyaJIbHBINA IPEANPUHUMATEIIb, 3aperucTpupoBaHHoe Ha Caiite, ucnosb3ytouee CepBuc.

CepBuc — BeO-uHTEpdeiic ¢ HAOOPOM (PYHKIUN M MHCTPYMEHTOB, BKIoUaronuii B ceds Cailt u
MobubHOE npuitoxkenune Ha 10S, Android u npunaaexanuii ICONMHUTEN0, TOCTYITHBIN HEOPEIeICHHOMY
KpYTYy JIMIIL, 3aperucTpupoBaHHbIX Ha CaiiTe, MpeoCTaBIAIONUMN BOZMOKHOCTh pa3MelleHns HHpopMaluu o
JIMIIAaX, OCYLIECTBISIOMINX O0CITy)KUBaHHE U PEMOHT TPAHCIOPTHBIX CPEJCTB, MMH(POPMALIUIO, KACAIOIYIOCS
BOIIPOCOB PEMOHTA TPAHCIOPTHBIX CPEACTB.

CraHuusi TexHU4YecKoro oocay:xxuBanus (manee — «CTO») — mpeampusitue, MpHHAIEKAIIEES
3aKa3zyuKy, MPEeAOCTABISIONIEE YCIYTH U PabOThl (PU3NYECKUM M IOPUIMYECKUM JIMLAM IO IUIAHOBOMY
TEXHUYECKOMY OOCITy’KHBaHUIO, TEKYIEMY U KalUTalbHOMY PEMOHTaM, YCTPAHEHHUIO IMOJIOMOK, YCTaHOBKE
JIOTIOJIHUTENBHOTO  00OpyJIOoBaHUS  (TIOHUHTY),  BOCCTAaHOBUTEIBHOMY  (Ky30BHOMY)  PEMOHTY
aBTOTPAHCIIOPTHBIX CPENCTB.

TapudHoe corameHue — COBOKYITHOCTb 1IEHOBBIX YCJIOBHM, Ha KOTOpBIX McriomHuTeNns npeniaraer
M0JIb30BaThCsl OJJHOM JINOO HECKOIBKUMHU Y CITyTaMH.

Tapudgbl — cucTeMa cTaBOK, OIpeAesIonas pa3Mep OIIaThl Y CIIyT.

Yeayru — npeocTaBieHue BO3SMOXKHOCTH 3aKa3yMKy IMyOJMKOBATh pa3iMyHylo HH(pOpMauo o6 ux
NeSITeIbHOCTH U TpeAocTaBisieMblXx yciayrax Ha CepBuce W moisydaTh 3asiBKM KJMEHTOB, a Takke HHbIE
yCIIyTH, OKa3biBacMble VcrioaHuTeneM B paMkax Hacrosmero Jorosopa.

Tperbu auna — mo0ble PU3NYECKUE W IOPUIUYECKHE JIMLA, MMPU3HABAEMble 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepanun cyobekramu IIpaBa, kotopsie He sBisitoTcss CTopoHamu Hacrtosmero Jlorosopa.
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1. HOPEAMET JOI'OBOPA
AreHTHpPOBaHUE

11 [To mnactosmemy JloroBopy 3aka3zuuk mopydaer, a Mcnomnurens Oeper Ha cebs
00513aTeNILCTBO 32 BOSHArPaXKIEHHE OT CBOCTO UMEHH U 3a CUET 3aKazuHuKa:

111 coBepuiarh AelCTBUSA, HAIIPaBJICHHbIC HA TIOUCK A 3aKa3uuKa MOTeHIHaNbHbIX KineHToB
U MIOCTABILKKOB TOBAPOB U YCIYT, CBA3aHHBIX C OKa3aHUEM YCIYT U BBIIIOJHEHUEM PabOT IO TEXHUYECKOMY
00CITy’KMBaHUIO M PEMOHTY aBTOTPAHCIOPTHBIX CPEACTB Kak mocpenctBoM CepBuca, Tak U 6e3 Hero;

112. ocymecTBIATh MOJY4YCHHE ACHEKHBIX CPEACTB OT KIiIMEeHTOB 3a OKa3aHHBIE YCIyTH U
BBITIOJTHEHHBIE PabOThl 1O CEPBUCHOMY OOCTY)KMBAHUIO M TEXHHYECKOMY PEMOHTY aBTOTPAHCIOPTHBIX
CpEICTB 3aKa34MKOM M MEPEUUCIIATh UX 3aka3uuky. McrnoiaHuTens sSBISETCS areHTOM 3aKka3duMKa TOJIbKO B
YacTH MOUCKA MOTEHIIMATBHBIX KIMEHTOB U IOCTABIUKOB J1JIsl HETO U NMpUHATHUS OT KineHnTta u nepeuncieHus
3ape3epBUPOBAHHON CyMMBI WJIM BO3BpaTa 3ape3epBUPOBaHHOI cyMMbl KimeHTy oT nMeHu 3aka3uuka, B
Clly4asix, B MOPSAKE U Ha YCIOBUAX, MPEIyCMOTPEHHBIX HacTosAleM JJoroBopom.

3aKa3uuK, B CBOIO O4Yepelb, 00S3yeTCs YIUIATUTh VICIIOMHUTEN0 BO3HATPAXKACHUE M BO3MEIAEMbIe
3aTpaThl B pa3Mepe U B MOPSJIKE, yCTAaHOBICHHOM B HacToseM Jlorosope.

Yceayru:
1.2 UcnomauTenb 00s3yeTcsi OKa3pIBaTh 3akazuuky Yciyrd, a KiimeHT o0s3yeTcst orutaunBath Y CIIyru
HcnonmuuTens B COOTBETCTBUH C YCIOBUSIMH, MPETyCMOTPEHHBIMU HACTOAIUM JloroBOpOM, a UMEHHO:

1.2.1 npenoctaBuTh TpaBa JOCTyNma K (YHKIMOHAJIBHBIM BO3MOXKHOCTSIM CepBUCa M €ro
UCIIONIb30BAaHUA. 3aKa3uMK CaMOCTOSITENIbHO OMNpeAenseT BuUI TpeOyemMblx YCIyr MOCpPEACTBOM
WCII0JIb30BaHUs HeoOXxoaumoro ¢pyHkironana CepBuca;

122. koHcynbTUpOBaTh MO padore ¢ CepBUCOM U € er0 PyHKIUIMU;

123. KOHTPOIMPOBATh XOJ| OKa3aHUS YCIYyT W (WIM) BBIIOJHEHUS pPA0OT 1O TEXHHYECKOMY
00CITyKMBaHUIO U PEMOHTY aBTOTPAHCIIOPTHOTO cpecTBa Kinenry;

124. 1o mMepe BO3MOKHOCTH OKAa3bIBaTh MHBIC YCIYTH, CBSA3aHHBIC C MCIIOJIHEHHEM 3aKa3unKOM
0053aTE€NBCTB MO CJENKE, OKa3aHUIO0 YCIYr W BBIIIOJHEHHUIO pabOT MO TEXHUYECKOMY OOCTY>KHBAaHUIO U
PEMOHTY aBTOTPAHCHOPTHBIX cpeAcTB KiMeHTa WM CBS3aHHBIE C OCYILECTBICHHEM 3aKa3uMKOM €ro
MPEeANPUHUMATEIBCKON NIeATENbHOCTH, 3aKa3uuK MpU 3TOM 00s3yeTcs ymiaatuth McnmomHuTento miary 3a
OKa3aHHbIEC YCIYTH B pa3Mepe U B IMOPSIKE, YCTAHOBICHHBIX B TapupHOM CornameHum.

13 B cnyuae, ecnu 3aka34yuk HE COTJIaceH ¢ KakUM-IuOo monoxeHueMm JloroBopa, TapudubiM
CorJIalleHueM U (WIK) MPUIOKEHUSIMHU K HacTosuieMmy /[oroBopy, oH JOKEH HE3aMeUIUTEIbHO MPEKPATUTh
UCIIONb30BaHue yciyr McnonHurens.

14 JloroBOop HOCHUT XapakTep CMEIIAHHOTO JIOTOBOPa, BKIJIKOYAIOIIETO HOPMBI JIOTOBOPOB
BO3ME3THOTO OKA3aHMs YCIYT U ar€HTUPOBAHMUS.
15 ITomumo  nHacrosimero  JloroBopa, TmpaBWJia  OKa3aHUs  YCIYr  ONPEACISIIOTCS

Ilonp30oBaTensCKUM coriamieHueMm. B clIydac HpOTHBOpe‘II/Iﬁ MCKAY MOJIOKCHUAMHU HACTOALICTO I[OFOBOpa
u I1oap30BaTEIHLCKOTO COTIAIICHUS MIPUMCEHAIOTCA IMOJIOKCHUA HACTOALIETO ,Z[OFOBOpa.



2. OBHIME NNOJIOXKEHUSA

21 Hacrosmuii nokymeHT npenctasisier coboit npemioxxkenne OO0 «Muracy, neicTByloliee
yepe3 Caiit u [Ipunoxenue, 1 COAEP>KUT BCE CYIIECTBEHHbIE YCIOBUS J0rOBOpa MO OKa3aHWIO BO3ME3IHbBIX
YCIIyT ¥ OCPEAHUUYECKUX (areHTCKUX) YCIyT, HaIllpaBJIEHHBIX Ha IperocTaBiieHue UM goctyna k CepBucy,
nouck KIMeHTOB M MOCTAaBUIMKOB U MOJIy4YE€HHUE JAEHEXHBIX CpeacTB oT KineHToB.

B cootBercTBuu ¢ 11. 2 ct. 437 I'pasknanckoro Konekca Poccuiickoit @enepanuu JaHHBINA TOKYMEHT
ABIIsieTCA MyOIM4HOM odepToli, HEe TpeOyeT NBYXCTOpoHHero noamnucanuss CTOpoHaMu U JIEHCTBUTENEH B
3JIEKTPOHHOM Bujie. PakT yCHEIHOro MpoxXoxaAeHus npoueaypsl Bepudukannn 3akazuukaist HOAKIIOYCHHS
k CepBucy Ha crpanuiie https://uremont.com/service- authorization/login u mo6oe ncnoas3zoBanne CepBuca
O3HAYaIOT MOJHOe U Oe30roBopoyHOEe MpuHATHE (akment) ycinoBuid Hacrosmed Odeprel u cumrtaercs
PaBHOCHJIBHBIM 3aKJIIOYEHUIO HacTosiero /loroBopa Ha M3JIO0XKEHHBIX B HEM ycioBUsX. AKIENT 0(epThl
coznaet Jlorosop (ct. 438 I'paxxnanckoro Konekca Poccuiickoit ®enepaunun) Ha ycnoBusix Odeptsl. [pu
3TOM, B COOTBETCTBUM CO CT. 434 u cT. 438 I'paxknanckoro Konekca Poccuiickoit denepaiiuu, HaCTOSIIMIA
JloroBop mpHpaBHUBAETCS K JOTOBOpY, 3akmoueHHOMY CrtopoHamu B nucbMeHHOH opme. [Ipu stom
3aka3uuk 00s3yeTcsl HapaBUTh B ajpec McromHuTens NoANMCaHHbIN C €ro CTOPOHbI HacToALMM JloroBop.

22 [Tocne ycnemnoro 3aBepmieHuss Bepuduxanmm na Caifte 3aka3yuk MoixydaeT oOT
Ucnonaurenss mocpeacrBom CepBuca uHpopManuio o noctynuiieid 3asBke oT Kimenra. 3akazduk
nocpenctBoM CepBuca npegocranisger OTBeT Ha 3as1BKy KiMeHTa ¢ ykazaHueM CTOMMOCTH padoT M 3allacHbIX
qacrei, mocie yero KimeHT BeIOMpaeT Hanbojee ONTHMAJIbHOE IS HETO IMpeIIokKEeHHUE.

23, Bce Buzbl ycnnyr v paboT 0 TEXHUYECKOMY OOCITY)KHBAaHUIO U PEMOHTY aBTOTPAHCIIOPTHBIX
CpEACTB, YKa3aHHbIE B 3asiBKE, BBIITOJIHAIOTCSA 3aKa34MKOM Ha CBOUX CTaHLMAX TEXHUYECKOIO OOCITY>KUBaHUS
aBTOTPAHCHOPTHBIX cpeAcTB (manee mo tekery — «CTO»), Ha cBoeM 000OpYAOBaHMM W CHJIAMH CBOMX
CIELIMAJIMCTOB, KPOME CIIy4aeB, yKa3aHHBIX B HacTosieM Jlorosope.

24, @DaKTUYECKH YCIIyTH U PabOThl IO CEPBUCHOMY OOCIYXHBAHUIO U TEXHUYECKOMY PEMOHTY
aBTOTPAHCIIOPTHBIX CPEACTB OKAa3bIBAIOTCA W BBINOIHIIOTCS 3akazuukoM KimeHTy, moATBep)KIarouIum
OIJIaTy 3a OKa3aHHbIC YCIYI'M M BBIIOJHEHHbIE paOOThl MO TEXHUUYECKOMY OOCIYKMBAHUIO U PEMOHTY
aBTOTPAHCIIOPTHOI'O CPEJCTBA, M Ha)KaTHEM (KJIMKOM) 3aKa3yMKOM Ha KHONKY «3aBEpIIUTh PEMOHT» B
Cepauce.

25, Jlata mpuema aBTOTPaHCHOPTHOI'O CPEACTBA HAa TEXHUYECKOE OOCIIy)KMBaHHE, NE€PEUYCHb
ycIayr U paboT IO TEXHUYECKOMY OOCIIYy)KHBAaHUIO U PEMOHTY, CPOKHM HCIIOJIHEHUS, FapaHTUHHBIE CPOKH,a
TaK)Ke TOCyJapCTBEHHBI HOMeEp, T p 0 O e T 1 VIN- HOMep aBTOTPaHCHOPTHOIO CPEJICTBA YKa3bIBAIOTCS B
¢dopme 3akaza B CepBrce 3aKka3ulKoM, a TaKXKe B 3aKa3e-Hapsje, noJanucaHHoM KireHToM.

26. PeMoHT u TexHmueckoe 0OCTyKMBAaHHWE AaBTOTPAHCIOPTHBIX CPEICTB OCYIIECTBISETCS IO
anpecy MectoHaxoxaeHus CTO 3aka3unka:




3. OBA3AHHOCTH CTOPOH
3.1 UcnosiHUTEb 00513yeTCs OCYyIIeCTBIASATD:
AreHTHpOBaHHeE:

311 ocyumecTBIsATh NOJyueHUE NEHEXKHBIX cpeacTB oT Kimenrta 3a (akTuuecku oOka3aHHbBIC
3aKa3uuKOM YCIyTM M BBIIOJHEHHbIE UM pabOThl MO TEXHUYECKOMY OOCIYXHUBAaHHIO U PEMOHTY
aBTOTPAHCIOPTHBIX CPEACTB (Hanee — «Yciayru u paboTsl 1o peMoHTy TC») B MOMEHT 3aKiI04eHUs 3akasa
u popmupoBanus ero B Ceppuce. JlaHHBIC JEHEKHBIE CPEACTBA MOCTYMAIOT HANIPSIMYIO0 Ha PACUETHBIN CUET
Ucnonuutens ot Kinenta ¢ orpaxkenuem B JInunom kabunete Kiuenra,

312. mepeuncnarh 3aKa3uumKy MPUUUTAIOIIMECS €My JICHE)KHBIE CpEACTBA, IMOJIYy4YEeHHBIE OT
KrnuenTa, B mopsiike, yCTaHOBJICHHOM pPa3JIeioM S, 110 peKBU3UTaM, YKa3aHHBIM IIPU pErucTpaluu 3aKkazunuka
B pazzaeine 10 Hactosiero /loroBopa; cymm, BO3BpaleHHbIX KIMEHTY; cyMMBl 3a M10JIb30BaHUE 3aKa3uMKOM
CepBucom, eTUHOBPEMEHHOI IUIAaThI 3a Mosb30BaHue (1ocTym) K CepBHUCY U MHBIX BO3MEIIAEMbIX PACXO0B
VcnonuuTens, eciiy OHU peycMoTpeHbl Tapu@HbIM cornameHneM, B CpoK, yKa3aHHBIN B 1. 5.9 HacTosIIero
HoroBopa;

313. ocymecTtBusaTh mowck KiMEeHTOB W (WJIM) TOCTABIIMKOB 3aKa34uWKy KakK MOCPEACTBOM
Cepauca, Tak u 6€3 HEro.

Yceayru:

314. mnopxmrouare 3akazumka kK CepBucy uepe3 mpoueaypy Bepudukamum Ha Caiite ¢
0e3yCcI0BHBIM MOATBEpKAeHIEM 3aKinoueHus [lonbp3oBarensckoro cornamenus (ganee — «CorameHuey) uc
BO3MOYKHOCTBIO Hcnonb3oBanusi CepBuca Ha Caiite u B [Ipunoxennn ¢ pynkuusmu CTO, mo3BOISIOIUMEI
3aka3urKy B3auMojieiicTBOBaTh ¢ KiinenTamu u 3akitouaTh ¢ HUMU 3aKa3bl (BO3ME3IHBIE CAEIKU 10 OKA3aHUI0
YCIIYT U BBIIOJHEHUIO pa0OT M0 CEPBUCHOMY OOCITYXKMUBAHUIO U TEXHUUYECKOMY PEMOHTY aBTOTPAaHCIOPTHBIX
cpencts Kinenron);

3.15. mpenocraBisTh 3akazuuky B CepBrce 3asBKH, KOTOPHIC MMO3BOJSIOT €My 3aKI04YaTh 3aKa3bl
Ha YCJIYTH U pabOThI [0 TEXHUYECKOMY OOCITY>)KMBAaHUIO U PEMOHTY aBTOTPAHCIIOPTHBIX CPE/ICTB;

3.16. copelicTBOBaTh 3aKa3uMKy B 3aKJIIOYEHWH 3aka3a ¢ KiHMEHTOM, B TOM 4YHCIE C TOMOIIBIO
Cepsuca;

3.1.7. KOHCYIBTHPOBAThH 3aKazuyHKa 0 NCTIOIb30BaHNI0 CepBuca;

3.18. ortoOpaxkaTh pa3mep ACHEKHBIX CPEICTB, epeuncieHHbix Kinmentom Ha Cyere 3aka3uuka;

3.19.  BecTu ydeT ACHEKHBIX CPEICTB, IPUIUTAIONINXCS 3aKa3UnKY;

3.1.10. npenocrasnsaTs 3akazunky OTdersl VICIOIHUTENS HA YCIIOBUSX, YKA3aHHBIX B ILIL 5.3-5.7 HAaCTOSIIETO

HoroBopa;

3.111. BBIIONHATE TpeaycMOTpeHHbIEe M. 1.2 Hactosmiero JloroBopa aeWCTBHS HaICKAIIAM
00pa3oM U CBOEBPEMEHHO;

3.112. obecrneunBaTh HAJISKANIYIO paboTocmocoOHOCTh CepBHca, B TOM YHCIIE CBOEBPEMCHHYIO
nepeaady 3aka3zuuky co3gaHHyro Knuentom 3asBky u (wnm) 3aka3 B CepBuce. McnoaHUTENb rapaHTUPYET,
4TO nepenavya 3aka3zuuky co3fgaHHod Knumentom 3asBku M (Mim) 3aka3a OCyIIECTBISIETCS aBTOMAaTUYECKUB
pexxume peasnibHOro BpemeHu. [Ipu sTom 3asBku 1 3akasbl, IOCTYNUBIINE B BBIXOJIHbIE U NMPA3THUYHbBIE JHHU,
JIOJKHBI OBITH HAMpaBJICHBI 3aKa3UUKY HE MOo3JHee YeM uepe3 48 4acoB ¢ MOMEHTA PETUCTPAIIMU TAKUX 3asBOK
# 3aKa3o0B;

3.113. 1o BO3MOXKHOCTH OKa3bIBaTh MHBIE YCIYTH, KOTOPhIE MOTYT MOBIHUSATH Ha CBOEBPEMEHHOE U
KaueCTBEHHOE OKa3aHWe yCIyT U (MJIM) BBIMOJTHEHUE PaldOT MO TEXHUYECKOMY OOCTYKMBAaHUIO WU
PEMOHTY aBTOTPAHCIOPTHBIX cpencTB Kinenra;

3.1.14. wunadopmHupoBaTh 3akazunka 00 W3MEHEHHMH YycioBHid TapudHOTro cornamieHus depes
myOIMKaIHio Ha caiiTe WWW.Uremont.com He MmeHee 4eM 3a S (II51Th ) pabouux JTHEH 10 JaThl BCTYIIJICHUST B CUITY
W3MEHEHUH;

3115 ¢ momenra 3akmodeHust JloroBopa, B coorBeTcTBHM ¢ TLI. 2.1 Hactosmenr Odeprtsr,
Hcnonuutens mpuHUMaeT Ha ceOs 00S3aHHOCTH MPEJOCTaBIATh 3aKa3yMKy YCIyTH Ha YCIOBUAX U B
COOTBETCTBHUH C HACTOALUM J[oroBopom.

3.2 UcnoJsiHUTEIb BIIPaBe:
321 B mensxX HCIOJHEHHUs Hacrosmero Jloropopa 3akiarodaTh HEOOXOJMMBIE JOTOBOPHI H
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COTJIAIIEHUS C JIIOOBIMH TPETHUMHU JIMIIAMH, B TOM YHCJIE U CyOareHTCKUE JOTOBOPHI;

3.22. CBOEBPEMEHHO W B TMOJHOM O0BEME MOJIy4aTh BO3HATPaKICHHE 3a OKa3aHHbBIE YCIYTH U
BBITOJIHEHHBIE TOPYUYCHHUS;

3.23. B mopsake, npeaxycmorpeHHoMm cT. 410 I'paxmanckoro konekca Poccuiickoit deneparum,
YACPKUBATh NPUYHUTAIOUICECS €My BO3HArpaXxJeHUE, OOECIEUMTENbHBIM IUIATeX, a TaKkKe CyMMy 3a
nojab3oBanue CepBUCOM, €MHOBPEMEHHYIO IIaTy 3a IEPBUYHOE MosIb30BaHue (octym) k CepBHUCY U UHBIE
BO3MeIllaeMble 3aTpaThl MICIOTHUTENS B pa3Mepe U MOPSAKE, TPeayCMOTPEeHHBIX Tapu(HBIM coraleHueM;

324. 1npoBepATh KAyeCTBO OKA3aHHBIX M BBINOJIHEHHBIX YCIYI M Pa0OT IO TEXHUYECKOMY
00CITy’)KUBAaHUIO U PEMOHTY aBTOTPAHCIIOPTHOTO CPEACTBA 3aKa3YMKOM, HE BMELIMBASICh B €T0 ACATEIBHOCTbD,
IPU YCIOBHUM COOJIIOACHUS IpPaBUJ TEXHUKUM OE30IIaCHOCTH, IPOTHUBOIIOKAPHOH Oe30macHOCTH U
IIPOM3BOJICTBEHHONW CAaHUTApHHM, a TAKXKE UHBIX TpeOOBaHUM AEHCTBYIOLIETO 3aKOHOAATENbCTBA Poccuiickoit
denepanuu;

325, npoBOAWTH 3a CBOW CYET M MO CBOEMY YCMOTPEHHIO PEKJIIaMHBbIC AaKIWU W KaMIIaHHUH,
MapKETUHIOBbIE UCCIIEIOBAHNUS, MHbIE MEPONIPUATHS, HE 3alIPELICHHbIE JEHCTBYIOIUM 3aKOHOAATEIbCTBOM;

32.6. ynepXuBaTh JEHEXKHBIE CPEICTBA 3aKa3uMKa O MOMEHTA Pa3pElICHHs CIIOPHOW CHUTyaluu
¢ KinnentoM. 3aka3zuuk OCO3HAET U COTJIalIaeTcsl C AAHHBIM ITYHKTOM HacToswero JloroBopa;

32.7. moxy4arh Ha OCHOBAaHUU BBICTABJIEHHOIO CUETa M YACP)KHUBATH CYMMY JEHEKHBIX CPE/ICTB
B KadyecTBe O0ECIEUHTENBHON Mephl B pa3Mmepe, ykazaHHOM B TapudHOM coriameHud, ¢ HECHHKAEMBIM
OCTaTKOM Ha Bce BpeMms JeiicTBus HacTosuero Jloropopa. YKazaHHbIE JIEHEKHbIE CPEACTBA BO3BPAIAIOTCS
Ucnonuurtenem 3akazuuky B TeueHue 10 (mecsatu) pabouux JHEH C MOMEHTa PacTOP>KEHUS HACTOALIETrO
JloroBopa. 3aka3uuK OCO3HAET U COIVIAIIAETCS C JaHHBIM IyHKTOM HacTosuiero Jlorosopa;

328. 0e3 cormacoBaHus C 3aKa3YMKOM B OJHOCTOPOHHEM MOPSAKE YCTaHABIMBATH M HW3MEHSTh
pa3Mmep BO3HArpa)JIeHus 3a MpeAoCTaBiseMble Y CIyIr, ycTaHaBIUBaTh U U3MeHATh Tapudsl B Tapuduom
COTJIAIIEHUH U Y CIYTH, yCcIoBUs HacTosmero JloroBopa, pazmemennsie Ha CepBuce;

329. nmnpuctynarh K OKa3aHUI0 YCIOyr mo Hacrosimemy JloroBopy B [€Hb IOCTYIUIEHUS OT
3aka3unka 00eCHeYUTEeNHHOrO IUIaTeXa, a TakKe NMPU OTCYTCTBHHM y 3akazuuka nepen VcnomHurenem
3aJJ0JDKEHHOCTH;

3.210. pacTOprHyTh HACTOSIIWI JOTOBOP B OAHOCTOPOHHEM MOPSAKE IO YCIOBHUSM HACTOSIIETO
Jorosopa;

3211. B OAHOCTOPOHHEM TWOpPSAKE MPHUOCTAHOBUTH OKa3aHHWE YCIyr B Cllydae HapylICHUs
3aKa34uKoM CBOMX 00s3aHHOCTEH U yCcIOBUH MO HacToseMy JloroBopy, B TOM YUCIIE:

3.2.12 wu3-3a HeJOCTATOYHOCTH OanaHca JeHEXKHBIX cpencTB Ha Cuery 3aka3unka, JIMMUAT KOTOPOTO
VcnonHuTeNnpb yKa3all Ha CBO€ YCMOTPEHHE;

3.2.13 B ciryvae sr060r0 0OMaHa, BBEACHHS B 3a0myxIeHue VcrmoHuTes 3aKka3uynKom;

3.2.14 B OAHOCTOPOHHEM MOPSJKE MPOM3BECTH MepepacdyeT CyMMbI BBIIUIAThl 3aKa34uMKy B CBOIO
MOJIB3Y WJIM B TOJNIb3y KimeHTa B ciydae MOJy4eHHs YCTHOTO WIJIM MHCBMEHHOTO 3asiBieHus oT Kimenra c
o(uIMaTbHBIMU JOKYMEHTaMH, MOJITBEPXKIAIONMMU (DAaKT YIJIaThl, 3aBBIIEHUS WU 3aHWKEHUS 3aKa3zduKy
CTOMMOCTH OKa3aHHBIX YCIYI W BBIOJHEHHBIX PAa0OT 1O TEXHHYECKOMY OOCITY)XKMBAHUIO M PEMOHTY
aBTOTPAHCIIOPTHBIX CPEJICTB.

3.2  3aka3umk 00si3yeTcs:

331 npoiitu npouenypy Bepuduxammm na CaiiTe W TpenoCTaBUTh BCIO HEOOXOAMMYIO
nHGOPMAIIHIO TS HaIeXKAIero okazaHus Y cnyr McnonauTenem;

33.2. wucnosb3oBaTh CepBUC TONBKO B TMpeAenax TeX NpaB M TEMH CIOCOO0aMH, KOTOpbIE
npeaycMOTpeHsl HacTosmM JJoroBopom u [1o1p30BaTeIbCKIUM COTIIAIIEHHEM C COOJTIOICHUEM BCEX YCIIOBHIA
PYKOBOJICTBA 110 UCHOJIB30BaHUI0 CepBHca;

3.3.3. CBOEBpPEMEHHO W TIOJHOCTHIO BBHIIAYMBATH VICIIOMHUTENIO BO3HArpaXkIeHHE B pa3Mepe U
NOps/IKe, YCTAaHOBJICHHOM HacTosAMM JloroBopom;

334. coOmomate TpeOoBaHUS W TOJOXKeHUS [l0B30BATENLCKOTO COTJIANICHHUS W HACTOSIIETO
Jlorosopa;

3.35. mpemoctaBnsaTh McmomHUTENI0 HHPOPMALIUIO O CTOMMOCTH YCIYT M padOT 1O TEXHUIECKOMY
00CITy’)KUBAaHUIO U PEMOHTY aBTOTPAHCIIOPTHBIX CPEJCTB, a TAaKXKe MHYIO MH(OpMAINIo, HEOOXOAUMYIO IS
BBITTOJIHEHUS YCIIOBHH HacTosero Jlorosopa;

3.3.6. yKa3bpIBaTh BpeMsl COCTaBJICHUS 3aKa3a-Haps/a, yTOUHITh YHUKAIbHbIM HOMEp 3aKa3a;

3.3.7.  yka3bIBaTh B 3aKa3ze-HapsiJie ¥ B 3aKase CIeAYIOIIyI0 HH)OpMAIIHIO:



3371 npoOer aBTOTPaHCIIOPTHOTO CPE/ICTBA;

3372 BUH-xox (VIN) aBTOTpaHCIIOPTHOTO CPEACTBA;

3373 roCyAapCTBEHHBIN HOMED aBTOTPAHCIIOPTHOI'O CPEJICTBA;

3.3.8. KadeCcTBEHHO OKa3bIBaTh M BBIMOJHATH YCIyrd U pabotel mo pemoHTty TC B oObeMmax,
yKa3aHHBIX B 3aKa3e, B COOTBETCTBUU C YCTAHOBJICHHBIMU HOPMAaTUBHBIMH M METOJMYECKUMH JOKYMEHTaMH,
PEryJupyroIUMU BOIPOCH TEXHUYECKOTO OOCITYyKMBAHUS M PEMOHTA aBTOTPAHCIOPTHOro cpexacrtsa. [Ipu
WCTIOJTHEHUH CBOMX 0053aTENIbCTB PyKOBOACTBOBATHCA CIEAYIOUMMH HOPMATUBHBIMU JJOKYMEHTAMU:

3381 [TpaBunamu okazaHus yciIyT (BBIITOJHEHHS pabOT) MO TEXHUYECKOMY OOCITYKHBAHHIO
U peMOHTY aBToTpancnopTHbIx cpencts (Ilocranosnenue [IpaButenscrBa Poccuiickoit ®@eneparuu Ne 290 ot
11.04.2001);

3382 3akonom Poccuiickoit ®enepaunn Ne 2300-1 or 07.02.1992 «O 3ammre mnpas
nmoTpeouTeneiny;

339. mnpenocraBnaTh KimeHTy rapaHTHIO (TapaHTHHHBIM CpPOK) Ha OKa3aHHbIE YCIyI'H U
BBIIIOJIHEHHBIE PAa0OThl MO0 TEXHUYECKOMY OOCIYKMBAHHIO U PEMOHTY AaBTOTPAHCIIOPTHBIX CPEACTB B
3aBUCUMOCTH OT BHJa pabOoT/yCiyr, MOATBEPKICHHBIX B 3aKa3e-Hapsle, B CPOKH, yKa3zaHHBIC B 3aKOHE
Poccutickoit ®eneparuu Ne 2300-1 ot 07.02.1992 «O 3amure npas norpeduTteneii»;

3.3.10. rapanTHs moapasyMeBaeT MojJ co0oil ycayrum M paboThl, OKa3blBaEMbIE M BBIMOJIHSEMBIC
3aKka3uukoM TpH OOHApPY)KEHWU B YCTAHOBJIEHHBIH CPOK HEJOCTAaTKOB M (MIH) Je(PEKTOB, BBI3BAaHHBIX
HEKaueCTBEHHbBIM OKa3aHHEM U BBIIIOJHEHHEM 3aKa34MKOM YCIIyT U paboT IO TEXHUYECKOMY O0CITYKMBAHUIO
¥ PEMOHTY aBTOTPAaHCIOPTHBIX cpencTB KimenTa;

3.3.11. He no3aHEe ClEAYIOIEro KaJIEHAAPHOI o JHs, KpOME IPa3IHUYHBIX U BBIXOAHBIX JIHEH, ocie
oopmieHns 3aka3a-Hapsga MPHUCTYNATh K OKA3aHHWIO YCIYT M BBIIOJIHEHUIO pPAabOT MO TEXHUYECKOMY
00CITy’)KUBAaHUIO U PEMOHTY aBTOTPAHCIOPTHBIX CPEJICTB;

3.312. mnpenoctaBisTh 10 TpeboBanuio Mcrmomaurens u (nnu) Kinuenra tpedyeMyio nHpoOpMaIuio,
HEMOCPEJCTBEHHO CBS3aHHYIO C IepedyHeM, 00bEMOM U KaueCTBOM OKa3bIBAEMbIX YCIYI' U BBIIOJIHSIEMbIX
paboT Mo TeXHUIECKOMY OOCITY>)KHBaHUIO M PEMOHTY aBTOTPAHCIIOPTHOTO CPEJCTBA MO KAXIOMY 3aKasy;

3.313. cBOeBpeMeHHO, He To3/1Hee 2 (IBYX) pabouuX AHEW C MOMEHTA HACTYIIJICHUST HHPOPMHUPOBAThH
Wcnonaurens n KinmenTta 060 BCeX TEXHMYECKHX, MATEPUATBHBIX M JPYTHX IMpoOiieMax, BOSHHKAIOIINX
B IPOLIECCE OKAa3aHUs YCIYyr M BBINOJHEHUS pabOT MO TEXHUYECKOMY OOCIYKHUBAaHMIO U PEMOHTY
aBTOTPAHCIIOPTHBIX CPEJCTB, MPEMATCTBYIOIMX HMX OKAa3aHWIO M BBHINOJIHEHUIO, W HEOOXOIUMOCTH,
BCJIEJICTBHE 3TOT0, U3MEHEHUS MEPEUHs YCIYyT U paboT U UX CTOUMOCTH JUIsl JONOJHUTEIBHOTO COTJIACOBAHUS
¢ Kimmenrom u Ucnomaurenem. [Ipu aTom 3aka3zdynk mpogosnKaeT OKa3aHue YCIIyT | (FITH ) BBITOJHEHHE PadoT
TOJIBKO TIOCJI€ MUCBMEHHOTO corylacoBaHusl u3MeHeHuit ¢ Kinnentom u Mcnonnutenewm;

3.3.14. cBoeBpeMeHHO, HE TI03/1Hee 2 (ABYX) pabovMX THEH ¢ IaThl HACTYIUICHUs, HH)OPMUPOBATH
VcnonHuTtens O BPEMEHHOM IPHOCTAHOBIEHUM CBOCH JEATEIBHOCTH [UIS MPOBEACHUS CAHUTApPHBIX,
PEMOHTHBIX ¥ HHBIX MEPONIPUATHI C YKa3aHHEM BpeMEHH BO300OHOBIICHHS padoT;

3.3.15. HecTH MOJHYIO OTBETCTBEHHOCTh 32 COXPAHHOCTb aBTOTpPAHCIOpPTHOro cpenctBa KineHnrtan
TEYEHHE BCEro BPEMEHHM HAXOXJICHHUS aBTOTPAHCIOpPTHOTO cpenctBa Kmmenta na Ttepputopun CTO
3aka3uuKa, a TaKkKe 10 MOMEHTa MOJANMHMCaHUs IepeAaToyHoro akTa ¢ Kiuuenrom;

3.3.16. BHOCHTH JaHHBIE 00 OKa3aHUH JOMOJHHUTEIBHBIX YCIYT M BHIMOJIHEHHBIX paborax KimeHTy
B 3aka3 M o ¢axTe NpUOOPETEHHs 3amacHbIX yacTed M KoMIuiekTyroumx Kinuenrom yepes 3aka3zuuka, He
yKa3aHHbIX B 3aKase, ¥ 0 (pakTe ux oriaThl HanpsAMYo 3aka3unuky KireHTom nmocpeacTBoM Oe3HATMYHON WU
HAJINYHOHN (POPMBI OTIIATHI;

3.317. omraunBaTh oOka3biBacMmble McmomHuTemo Yciayru mo Hacrosmemy JloroBopy, coriacHO
ycnoBusaM Tapuduoro cornamenus u Hacrosuero Jloroopa.

3.318. odopMIATh MpeayCMOTPEeHHBIC 3aKOHOJIATEIBCTBOM Poccuiickoit Denepanuu JOKYMEHTHBI
IIPU OKA3aHUU YCIYT U BHIOJIHEHUH PadoT MO TEXHUYECKOMY OOCITYKUBAaHHUIO U PEMOHTY aBTOTPAHCIIOPTHBIX
CpeACTB, B TOM YHCIIE JOKYMEHTOB, MOJATBEPXKIAIOMMX (akT ormiarbl KIMEeHTOM OKa3aHHBIX YCIyT U
BBITTOJIHEHHBIX PadoT;

3.3.19. mnpenocraBnaTh 3ampammBaeMyio McmomHuTenem BCO  HEOOXOAMMYIO HH(pOpPMAIHIO,
MOJITBEPKTAIONIYIO UCTIOTHEHHE 0053aTENbCTB 110 HAcToseMy JloroBopy;

3.3.20. coxpaHsATh KOHPHUIESHIHATbHYIO HHpopManuto McromauTens;

3321. mpenocraBnsaTh McmomHWTENO — pa3pemIMTeNbHBIE JOKYMEHTHI Ha  OCYIIECTBIICHHE



JESTEIbHOCTH 0 OKA3aHWIO YCIYT U BBHIMOJTHEHHUIO PAOOT MO TEXHUYECKOMY OOCITY)KHBAHHIO M PEMOHTY
aBTOTPAHCIIOPTHBIX cpencTB, B ToM unciie Ceprudukar coorBerctBus (Cucrema ceprudukanuu ['OCT P
denepanbHOTO areHTCTBA M0 TEXHUYECKOMY PETYJIUPOBAHUIO U METPOJIOTHH);

3.3.22. CcBOEBpPEMEHHO MPOCTABIATH CTaTychl Mo 3akazy Ha CepBuUCE: «UIET PEMOHT», «PEMOHT
3aKOHYEH» U T. [I.;

3.323. He yka3pBaTh B OTBeTax Ha 3asBKY CTOMMOCTh YCIYr W pPabOT IO TEXHUYECKOMY
00CITyKMBAaHUIO U PEMOHTY aBTOTPAHCIIOPTHBIX CPEJCTB, 32 KOTOPYIO 3aKa3YMK HE CMOXKET OKa3aTh YCIyTY
U (UIM) BBIIOJHUTH pabOTy MO TEXHUYECKOMY OOCITYXKHUBAaHUIO U PEMOHTY aBTOTPAHCIIOPTHOTO CPEICTBA
Kinenry;

3.3.24. He yka3pIBaTh CBOM KOHTAaKTHbIC JaHHBIe B OTBeTax Ha 3asBKYy U 3alpalinBaTh KOHTAKTHBIE
nmanabele Kimmenra;

3.3.25. He orpaHMuuBaTh J0OBIM criocoOom KimeHTa B oruiare JeHeXHBIX cpeacTB McnomHurento
(uepe3 Jlnunsii kabunet Ha CepBuce).

3.4. 3aka3uMk BHpase:

341  caMOCTOATENbHO ONPEAEATh CTOMMOCTb, CPOK M CHOCOOBI OKa3aHUs COIVIACOBAHHBIX B
3akaze ycayr u paboT 1o TEXHHUECKOMY OOCITYy)KHUBaHUIO U PEMOHTY aBTOTPAHCIIOPTHBIX CPEJICTB;

34.2. TpeboBaTh OIUIaThl OKA3aHHBIX M BBIIOJIHEHHBIX YCIYr U pPabOT MO TEXHUYECKOMY
OOCITy’)KUBAaHUIO U PEMOHTY ABTOTPAHCHOPTHBIX CPEJICTB B COOTBETCTBMM C MX IEPEYHEM, CTOMMOCTHIO,
00BEMOM M KaueCTBOM, COTJIACOBAHHBIX B 3aKa3e C BBIYETOM BO3HArpaxkaeHus VICHoiTHHTENO;

34.3. mnpuBiekarb, B ciay4dae HEOOXOAMMOCTH, Ui BBIMOJHEHUS OIpPENENIEHHBIX BHUIO0B pPaboOT
TPETHUX JIULI, OTBETCTBEHHOCTD 32 JAEMCTBHE KOTOPBIX B IIOJIHOM 00bEME HECET 3aKa3uuK;

344. oTkazaTbCsi OT UCIHOJHEHUS CBOMX o00s3arenscTB  KiMeHTy 1ocie NHCbMEHHOI'o
npenynpexaeHus McnonHurens B ciayyasx:

3441 IOJyYeHUs KaK MHUCBbMEHHBIX, TaK M YCTHBIX YKa3aHui KimeHTa OTHOCHUTENBHO
mporecca OKa3aHWsS YCIYyr ¥ BBIIOJHEHHS pPAa0OT MO TEXHUYECKOMY OOCITY)KMBAaHUIO M PEMOHTY
aBTOTPAHCIOPTHOT'O CPEJCTBA, OKA3aHUE U BBIIIOJIHEHNE KOTOPBIX MOXKET IOBJIEUb YXYALIEHUE TEXHUYECKOTIO
COCTOSIHUSI aBTOTPAHCIIOPTHOTO CPE/ICTBA M OKA3bIBAEMBIX YCIYT BBHIMOJHAEMBIX PA0OT MO TEXHUYECKOMY
00CITy’)KUBAaHUIO U PEMOHTY aBTOTPAHCIIOPTHBIX CPE/CTB;

3442 [P BO3HMKHOBEHUU HMHBIX, HE 3aBUCSIIUX OT 3aKa3uWKa OOCTOSITENbCTB, KOTOPbHIE
YIPOKaIOT Ka4eCTBY OKa3bIBAEMbIX YCIIYT U BBIIIOJIHEHUIO PadOT;

345. momyvars nomHyr nHopManuto o padote Cepsuca Ha Caiite u B [Ipunoxennn;

34.6. moMy4aTh caMOCTOATENBHO, IO 3anpocy y McromHUTeN s, 0OTYETHOCTh 00 OKa3aHHBIX yCIyrax
Y BBITIOJTHEHHBIX paboTax.

4. BO3HATI'PAXKJIEHHUE

41 3a BBINOJIHEHHWE TMOPY4YeHMM M oka3zaHue yciuyr McmonHurtenem 3aka3dyMK BHIIUIAYUBAET
VicnonHuTeno BO3HArpaXx/ieHUEe B pa3Mepe M MOpsjKe, NMpeaycMOTpeHHbIX TapugHbBIM coriameHueM U
paszgenoM S Hacrosero Jlorosopa.

42 Tapudnoe cornamenue sSBIsETCS HEOThEMIIEMON YacThI0 HacTosero Jlorosopa.

S. MNOPAJOK PACYHETOB

51 OT4eTHBIM TEpUOAOM MO HacToseMy JloroBopy sBiseTcs KaJeHJIAapHbIH MeCHL.
[Tepeuncrnenne 3aka3zyuKy JIEHEKHBIX CPECTB (TJI1aTa 3a OKa3aHHBIC U BBHIIOJHEHHbIE Y CIYTH U paboThl MO
pemonTy TC 3aka3zunmkoM) OCYIIECTBIISICTCS MyTEM ITPOBEICHHS B3aUMOPACcUeTOB ¢ MicnomHuTeneM B TEUCHUH
THSL.

52 3aka3zuMK caMocToATeNbHO B cBoeM Jlnunom kaOunere Ha Caiite u B Ilpunoxxenun
OTCJIEKHMBAET HAaYMCIsieMble HApacTAIOUIUM HTOTOM IUJIATeXH U YAEp)KaHUS 32 BBHIIOJHEHHBIE PEMOHTHI,
BKJTIOYAS:

521 obuyo cymmy npuHATHIX VcnonHuTteneM Oe3HaTUYHBIX IiaTeskeil oT KineHToB B monb3y
3aka3umKa;

5.2.2. cyMMy HAQuMCJIEHHOTO 33 OTYETHBIHM Nepro/] BO3HArpaxaeHus McnoaHurento;

523. Ttabmuny c pacmuppoBKOH pacdeToB ¢ 3aKa3uMKOM, B TOM YHUCIIE MPH HAJIUYUU TAKOBBIX:
obmast cymma npuHATHIX VicronanTeneM Oe3HaIMIHbBIX TuaTekeil KimneHToB; o01mas cyMmma BO3BpaIleHHBIX
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B oT4eTHBIN niepuon Ucnonautenem KireHnTam IeHEKHBIX CPEACTB; CyMMa, nepeunciieHHas Mcnomnurenem
Ha cyeT 3aka3uyMKa; CyMMa, yaep:kaHHas VcronHuTeneM B CBSI3U ¢ BO3BPaTOM KIIMEHTY AEHEXHBIX CPECTB;
cyMMa, yaepkaHHas VcronHuTteneM B cueT Bo3HarpaxaeHus Mcmnonmaureno. CBeACHUSB JIMYHOM KaOUHETE
3aka3uMKa SBIISIOTCS MOATBEPKIACHUEM YCIIYT U MIOPYUYECHHM, OKA3aHHBIX U BBIIIOJIHEHHBIX VcoaHuTENEM.

5.3 [Ilo okonuanmm kaxaoro OtueTHOro mepwoja (KaJeHIAPHBIA MECSIl), MPUXOSIIICTOCS Ha
nepuon AeiictBusa Jloropopa Mcnomuurens GopMUpyET U HAPaBISIET 3aKa3uuKy OAHOCTOPOHHMM OTYeT 00
WCIIOTHEHUU 00s3aTenbCTB VICIOMHUTENST B OTYETHOM Tepuoie (zanee mo Texkcty — Otuer) He mo3aHee S5
(msiToro) uKcia Mecsua, CISAYIONIEro 3a OTYETHBIM C YKa3aHUEM CIeAyIolel HHpOopMaIiu:

OGiias cymma puHSTBHIX McronHuTeneM 0e3HaInYHbIX iaTexeit KilneHToB B monb3y 3aka3umka,;

Tabmuta ¢ pacmu@poBKoi pacueToB ¢ 3aKa34uKOM (B TOM YHCIIE, IPU HAJTMYWH TaKOBBIX: 00MIas cymma
npuHATEIX McnonauTeneM 6e3HaInYHbIX miaTexeit KitneHToB; 001as cyMMa BO3BPAIIEHHBIX B OTYETHOM MEPUOIC
Hcnonuurenem KineHtaM JEHEKHBIX CPECTB; CyMMa, lepeurcieHHas MicnonHuTe eM Ha cueT 3aKka3unKka B OTYETHOM
HepHo/ie; CyMMa, MoJJIexKaIas yaepKaHuio VICoIHuTeeM B CBsI3H ¢ BO3BpaToM KiteHTaM JIeHeXHBIX CPE/ICTB B
OTYETHOM IIEPUOJIE; CalbI0 Ha HAYAJIO U KOHEIl OTYETHOTO TIEPUO/Ia U T.]1.).

Oruer HanpasisieTcs: Micnonaautenem 3aka34yuky He mosauee 5 (msatu) pabounx JHEH Mocie OKOHYAHUS
OT4eTHOTO TTepHoIa.

CTOpOHBI PU3HAIOT, YTO B LEJSIX HAacTosero JloroBopa 1yt pacyera pa3Mepa BO3HATrPaKACHHS UCTIONb3YHOTCS
naHHbIe cTaTHCTUKU VcnonHuTens, GpopMupyemoii o pesysbraTtaM o06paboTku HHpOpMaIHu o 3akasax B JInaHoM
kaOuHeTe 3aKa3YMKOM C YY4ETOM KOPPEKIIMH Ha HEBBITIOJHCHHbIC 3aKa34MKOM 3aKa3bl 110 3asBKaM.

5.4 Ortuet Hanpasinsierca Mcnonnurenem 3aka3yuKy MO IOYTE, C OAHOBPEMEHHBIM HAIIPaBJICHUEM KOITUH
TekcTa OTYeTa Mo AMEKTPOHHOU TIOUTEe H/WiIH ocpecTBOM JINYHOTro KaOUHeTA.
55 CTopoHbI NPU3HAIOT, YTO Komus Tekcta OTdera, HanpaBieHHas McrnonnuTenemM 3aka3unky 1Mo

ANIEKTPOHHOI MOYTE W/UIIH TTOCPEACTBOM JIMdHOTrO KabuHeTa, OyeT MIPUMEHSIThCS 3aKa3dMKOM B IPOLIECCE MPUEMKH
BBITIOJTHEHHBIX McroTHUTEIEM 00513aTEbCTB 10 MOMEHTA TI0NTy4eH s opuruHaia Ortuera.

5.6 Haroit nonydenus konuu tekcta OTyera, HanpaBieHHOTo VcnonHuTeneM 3aka3urKy MO JIeKTPOHHON
MOYTE W/WJIU MOCPEACTBOM JINYHOTO KaOMHETa CUUTACTCS CIICIYIOIIUN paboUYril ICHb 3a THEM OTIPABKH.

5.7  CropoHBl yCTaHOBWIHM, YTO B CiIy4ae, €Cli B TedeHHe S5 (IATH) KaleHAapHBIX THEH ¢ JaThl
¢opmupoBanus Vcnomnurenem Otuera VCHONHUTENh HE MOJYYMI OT 3aKa3uyuka MOTHBHPOBAHHBIX MHUChMEHHBIX
Bo3paxkeHui o Ortyery, ykazaHHbIH OTYeT cuMTaeTCs YTBEPKICHHBIM 3aKa3duKoM 0e3 Bo3paxkeHui, a [lopyuenne —
BBITIOJTHEHHBIM VcrionHuTeneM B OTYETHOM MEPHO/IE B MOJTHOM 00beMe U MPUHSATHIM 3aKa34HKOM.

5.8 Ilpuuuntarommecs 3aka3zyuKy JCHEKHbIE CPEICTBA (IOCTYMUBIINE B OE3HAIMYHOM MOPSIKE OT
KnuenToB Ha pacueTHblil cuet McnonHuTeNs B Ka4eCTBE IUIAThl 3a OKA3aHHBIE YCIYTU U BBIIIOJIHEHHBIE PA0OTHI
M0 TEXHUYECKOMY OOCIIY)KMBAaHHIO U PEMOHTY aBTOTPAHCIOPTHBIX CPEICTB) MEPEUUCISIIOTCS €My3a BHIYETOM
BOo3HarpaxaeHus lcnomHutens, cymmsbl (maaTsl) 3a nojb3oBaHue CepBHCOM, €AMHOBPEMEHHOM IUIAThI 3a
NEepBUYHOE MOJb30BaHUE (JocTym) K CepBUCY M MHBIX BO3MEUIAEMBIX pacxoaoB VcrmonHuTens, eciu OHU
npenycMoTpensl TapugHbIM coriameHueM.

59 B cnyuasx Bo3Bpara McnonmHutenem AeHexHbIX cpeAcTB KnmeHnTam cymma, mojasjexarnias
Bo3Bpary KnmeHty, momayie:xxut Bo3meneHunio 3akazunkom VcronauTento B TedeHue 3 (Tpex) pabounx IHEH ¢
JaThl OKa3aHUs YCIYT U BBITIOTHEHUS pa0dOT MO TEXHUYECKOMY OOCITYKHUBAHUIO U PEMOHTY aBTOTPAHCIIOPTHBIX
cpencTtB u (win) yaepxuaercs VcronHuTeneM MpU MEePeurcIeHUH IMOJyYeHHbIX 0T KIMEeHTOB AEHEKHBIX
cpencTB 3aka3uuky (T. €. moiayuyeHHass oT KJIMEeHTOB cyMMa OIIaThl MEPEUnCsieTcs 3aKa3uuKy 3a BBIYETOM
CYMMBbI NPOU3BEACHHBIX VcnomHuTENEM BO3BPATOB JI€HEKHBIX CPEJICTB).

5.10 B cnyuyae momydeHHs HEMOCPEACTBEHHO 3aka3uuMkoM oT KilMeHTa AeHEeXHBIX CpPEeACTB 3a
OKa3aHHBIE YCIIyTU U BBIOJIHEHHbIE PaOOTHI [0 TEXHUUYECKOMY OOCIY’KHBAHUIO aBTOTPAHCIOPTHBIX CPEICTB
3aka3uuk 00s3yeTcsi MepeuucnuTh VcnoaHuTeno Bo3Harpaxiaenue, npegycmorpenHoe [punoxennem Ne 3 k
Hacrosiei odepre.

@DaKkT OKOHUYAHUSI OKa3aHHBIX yCIyT W BHIOTHEHHBIX paboT 3akazunkoM KimeHTy moaTBepxkmaercs
Ha)xaTueM (KITMKOM) KHOTIKH «3aBepIiuTh peMoHT» B CepBuce.

511 VicniomHuTENb NIEpeuncisieT 3aKa3zyuKy MPUYUTAIONINECS eMy JIeHeKHbIE Cpe/IcTBa (IU1aTa 3a
OKa3aHHBIE YCIYTU U BHIMOJIHEHHbIE PA00THI IO TEXHUYECKOMY 00CITYKHBAHUIO U PEMOHTY aBTOTPAHCIIOPTHBIX
CPEJICTB) 3a BBIUETOM CYMMBbI BO3HArpakaeHus VICIIONHUTENS; CyMM, yaep:KaHHbIX McnomHuTenemM B CBS3H C
BO3BparoM KIIMEHTYy JEHEXHBIX CPEIACTB M HMHBIX pacxonoB VcromHUTENs, B TOT K€ JE€Hb, €CIIH 3asBKa
oopmiena o 12-00 u Ha cieayONMii, eciu Mo3Ke U, COTJIACHO YCIOBHIM, yKazaHHbIM B [Ipunoxxennn Ne 2
U SBJISIIOLIMMCSI HEOThEMJIEMOMN YacThio HacTosAwero JJoroBopa. MakT okazaHus yCIyTr U BBIIOJHEHHS paboOT
3akazunkoMm KnreHty moaTBepkaaeTcs HaxxaTueM (KJIMKOM) KHOMIKH «3aBepIIuTh peMoHT» B CepBuce.

5.12 Ha ocHoBaHMM BBICTAaBIEHHOIO cyeTa 3aKa3zyMK IEpedyHclisieT CyMMY, B COOTBETCTBHH C
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[Mpunoxxennem No2 Hactosmiero J[loroBopa, B KadecTBe OOECHEUYMTENIHHOTO IUTaTeX a (Mepbl) Ha CYET
HcnonuuTens ¢ HECHU)KaEMbIM OCTaTKOM HCKJIIOUMTENBHO JUISl TOTO, YTOOBI TapaHTHPOBATh U OOECHEUUTH
UCTIOJTHEHUE 3aKa3uyuKOM CBOMX 00s3arenncTB mepen McmomHurtenem B MOMeHT Bepudukanuu Ha Caiite.
CyMMa obecrieunTensHOTO TUIaTeka Bo3Bpaiaercs 3aka3unky B TeueHue 10 (mpecstv) pabouux AHEH C JaTh
pactopxenus CTopoHamu HacTosiiero Jlorosopa.

5.13 Jlaroii ucnosnenuss CTOpOHOW 00s3aTeIbCTB IO OIUIaTe B paMKax Hacrosmero Jlororopa
CUMTAETCS JaTa CIHCAHMS JCHEKHBIX CPEJICTB C PaCUETHOro cueTa orauuBaromieii CTOpPOHON MpH yCIOBUU
MPABHJIBHOT'O 3aMIOJIHEHUS BCEX PEKBU3HUTOB B IUIATEKHBIX JTOKYMEHTAX.
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6. OTBETCTBEHHOCTB CTOPOH

61 B CJIy4acC HCBBIMTOJHCHUA WM HCHAJICKAIICTO BBINTOJHCHUA B3ATHIX HA CGGH O6H33TCJIBCTB
CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUM C JCHCTBYIOIIMM 3aKOHOIATEIbCTBOM Poccuiickoit
denepanuu.

6.2. 3aka3uyMK MPU3HAET U corianaercs, 4To VICoaHuTeNb He SBISETCS] €r0 HaJIOTOBBIM ar€HTOM

B cMblcie cT. 226 Hanorooro Konekca Poccuiickoii denepaunu, nockonbky McnoaHutens He sBiseTcs
HWCTOYHHUKOM BBIIUIATHI 10X0/10B 3aKka3uuky B cMbicie cT. 11 HamoroBoro Koaekca Poccuiickoii deneparumu.
3aKa3uyuKk TPU3HAET M COIJIAIIAeTCs, YTO OYyJIeT CaMOCTOSTENIbHO WCYHUCIATh W YIUIAYUBaTh BCE
MPEAYCMOTPEHHBIC 3aKOHOIATEILCTBOM HAJIOTH U COOPBI.

6.3. VcionHuTENNb HE HECET HUKAKOM OTBETCTBEHHOCTH U HE OepeT Ha ceOst HUKAaKUX00s3aTeIbCTB
B OTHOIIICHUH YCIIYT ¥ pabOT MO TEXHHYECKOMY OOCITYKUBAaHHUIO U PEMOHTYaBTOTPAHCIIOPTHBIX CPEJICTB HIIH
WHBIX aHAJIOTHYHBIX PabOT M yCIyT, OKa3bIBaeMbIX 3aKa3ynmkoM BceM Knmentam. OTBETCTBEHHOCTH MEpE]
Kimentamu 3a ka4ecTBO OKa3aHHBIX YCIYT W (WMJIM) BBITIOJIHEHHBIX PaOOT MO TEXHUYECKOMY 00CTYKHMBAaHHUIO
Y PEMOHTY TIOJTHOCTRIO JIS)KHUT Ha 3aKa3urKe KaK Ha HCIIOJIHUTENEC OKa3aHUs yCIYyT U (WJIH) BRIIOJTHEHUS padoT,
KOTOPBI B KOHEUHOM CYETE MPEIOCTABIAET Takue yCryru. Hunpu kakux oocrosTenscTBax VcmomHUTENb He
MPUHUMAET Ha ce0s OTBETCTBEHHOCTh B CBSI3M C W/WJIM B Pe3yJIbTaTe OKA3aHUS YCIYT W/WIH BBITOJHCHUS
paboT MO TEXHUUYECKOMY OOCIYKHBAHMIO M PEMOHTY aBTOTPAHCHOPTHBIX CPEACTB, MPEIOCTABIISIEMbIX
3aKa34yuKOM WU JIFOOBIX JCSTHUH, NESHCTBHIA, TOBEICHUS W/ HIU XaJaTHOCTH CO CTOPOHBI 3aKa3duKa.

JltoObie xamoObl B OTHOIICHWU YCIyr W PabOT MO TEXHUYECKOMY OOCITYKUBAHUIO U PEMOHTY
ABTOTPAHCIIOPTHBIX CPEJICTB, TPEIOCTABICHHBIX 3aKa3uMKOM KaK HCIOJHUTEIIEM YCIyr W paboT o
TEXHUYECKOMY OOCITYKUBAHUIO U PEMOHTY aBTOTPAHCIOPTHOTO CPEJCTBA, JOJKHBI MPEABIBIATHCA TOJBKO K
3akazunky. MicriosiHUTENb HE SBIsETCA CTOPOHOM B JloroBope Ha OKa3aHUE YCIYT M BBIMOJHEHUE paboTIOo
TEXHUYECKOMY OOCIYyXKHBaHUIO aBTOTPAHCHOPTHOTO CPEACTBA, 3aKIIOYAEMbIM MEXIY 3aKa3uuKoM H
KimenToMm, a sBIISIETCS IOCPETHUKOM, ITO3BOJISIONINM UM B3aUMOJICHCTBOBATH MEXKIY COOOM.

6.4. 3aka3yMK HeCceT MOJHYI0 OTBETCTBEHHOCTh MO JII0OOMY 00513aTeNbCTBY, KOTOPOE BO3HUKAET
B pe3yJIbTaTe OKAa3aHUs YCIYT M BBIIOJNHEHUS pPabOT 1O TEXHUYECKOMY OOCIY)KHBAaHHIO U PEMOHTY
aBTOTPAHCIOPTHBIX CPEACTB WJIM UHBIX aHAJIOTHYHBIX YCIYT U paboT, BKIKOYasi, HO HE OTPAHUYUBAsCH STUM:
TpaBMbI, cMepTh KilMeHTa WM TpPeThero IUIa, CBA3aHHBIE C HEKAYECTBEHHBIM OKa3aHUEM YCIyr H
BBITIOJTHEHHEM PadOT MO TEXHHUYECKOMY OOCIYXHBAaHHIO W PEMOHTY aBTOTPAHCIOPTHBIX CPENCTB, WU
MaTepHUaIbHBINA yIiep0, NpUIuHEHHBIH KIIMEeHTy WM HHBIM TPETHHUM JIUIaM, CBS3aHHBIN ¢ HEKaUYeCTBEHHBIM
OKa3aHWEM YCIYT U BBIMOJIHEHHEM PabOT MO TEXHHUECKOMY OOCITYKUBAHHUIO M PEMOHTY aBTOTPAHCIIOPTHOTO
CpelcTBa.

6.5. 3aka3zunKk 00s3yeTcs BO3MeNaTh YOBITKHM, 3allUIaTh M Orpaxaarh VcrmomHuTens oT
OTBETCTBEHHOCTH TIO JIIOOBIM (TIOTEHIUMANTbHBIM) MPETeH3UsIM WM OT (MOTEHIHAIbHOr0) yiepoa,
npuarHeHHOro KUIMEeHTy, WHBIM TPETbHM JIUIAaM WIH CaMOMYy 3aKa34HWKy, BO3HHKIIMM KaK B CBSI3U C
OKa3aHUEM YCIIYT U BBIITOIHEHUEM PabOT M0 TEXHHYECKOMY OOCITYKHBAaHUIO U PEMOHTY aBTOTPAHCIIOPTHOTO
CpencTBa 3aKa3yMKOM, TaAK W B PE3y/lbTaTe HWCIOJHECHUS O0sS3aHHOCTEeH 3aKa3dyuKOM IO HACTOSIIEMY
Jlorosopy.

6.6. Oxka3piBas YCIOYTH W BBIOJHSS PA0OTHl MO TEXHUYECKOMY OOCITY)KHBAHHIO W PEMOHTY
aBTOTPAHCIOPTHBIX CPEJICTB, 3aKa3UMK MPU3HAET, YTO MPABOOTHOIICHHS OCYIIECTBIISIIOTCS UCKIIIOUUTEIHHO
Mex Ty 3aka3unkoM U KimeHToMm.

6.7. HcriomauTelrs He HECET OTBETCTBEHHOCTH 34 JIEUCTBIE/OE3IEHCTBUE U TIOBEACHUE 3aKa3unKa
B OTHOIIeHUU KiMeHTa 1 ero aBTOTpaHCIOPTHOTO CPECTBA.
6.8. 3aKa3yMK HECeT IMOJHYI0 OTBETCTBEHHOCTh 3a MPHUHITHE Pa3yMHBIX M HEOOXOIMMBIX MeEp

mpeaOCTOPONKHOCTU MO OTHOHMICHUIO K JIFOOBIM TPETHUM JIMIIaM, C KOTOPBIMH OH BSaHMO)IeﬁCTByeT B CBs3U
C OKa3aHUEM YCIIYT U BBIMOJIHEHUEM Pa0OT MO TEXHUYECKOMY OOCITYKUBAaHUIO U PEMOHTY aBTOTPAHCIIOPTHBIX
CpPEICTB.

6.9. B cnyuasix, koraa pacrnpezenenre oTBeTCTBEHHOCTH CTOPOH SABIISIETCSI HEJAEHCTBUTEIbHBIM
B COOTBETCTBHHM C JEHCTBYIOIIUM 3aKOHOJATENbCTBOM Poccuiickoii deneparuu, 3aka3duk o00s3yeTcs
BO3MeENIaTh YOBITKH, 3alUINATh U OTPAXKIaTh VICHOTHUTENS OT OTBETCTBEHHOCTH IO JIOOBIM MPETEH3HSIM,
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KOTOpBIE MOTYT OBITh MpenbsBieHbl MCHONMHUTENI0 B CBS3M C OKa3aHHMEM 3aKa3uukoOM YCIyr H
BBIITOJIHEHHBIMU UM pabOTaMU 10 TEXHUUYECKOMY OOCITYy’)KMBAaHUIO U PEMOHTY aBTOTPAHCIIOPTHBIX CPE/ICTB
KineHTy B COOTBETCTBUM C IEHCTBYIOIIMM 3aKOHOATENbCTBOM Poccuiickoit denepanui.

6.10.  3aka34MK HeceT OTBETCTBEHHOCTH 3a IIPEJOCTaBIEHUE HEIOCTOBEpHON HH(OpMALUY B 3asBKe
KacaTelbHO CpOKa, CTOMMOCTH, MEPeYHs W OO0beMa OKa3aHHBIX YCIYr M BBIIOJHEHHBIX paboT 1o
TEXHUYECKOMY OOCITYyKMBAHHUIO U PEMOHTY aBTOTPAHCHOPTHBIX CPEJCTB M IMPOJAXKy 3alacHBIX YacTed U
aKCeccyapoB, B CBs3M C 4eM 3akazuuk oOs3yercs ymnatuth Hcmomnutento mtpad. Pasmep mrpada
ycranaBnuBaercs B [Ipuoxxenun Ne 1 x Hacrosmemy JloroBopy, KOTopoe SIBISETCA €ro HEOTheMIIEeMON
4acTblO.

6.11.  OTBeTCTBEHHOCTb HACTYyNaeT B clydyae, €cilM 3aka3uuK B OoTBeTax Ha 3asBku KimeHros
YKa3bIBa€T HEIOCTOBEPHYIO CTOMMOCTb YCIYT M paboT MO TEXHUYECKOMY OOCIY>KMBAaHHIO U PEMOHTY
aBTOTPAHCIOPTHBIX CpeAcTB. HepocToBepHOIl CTOMMOCTBIO PEMOHTA CUMTAETCS CTOMMOCTb, yKa3aHHas B
OtBete Ha 3asBKy KumeHTa, KoTOpas He MOATBEPK/IEHA B MOATBEPKIAOLINX JOKYMEHTaX (3aKasze-Hapsiie,
JOKyMEHTaX, HOATBEPKIAOIIMX (PAKT OIUIATHI 32 OKA3aHHbIE YCIYT'H U BBIIIOJIHEHHbIE pabOThl), IEpeAaHHbIe
110 3anpocy VcromHuTeNs mocpeicTBOM 3JIEKTPOHHOM NOYTHI Wik B JInuHoM kaOuHere 3aka3unka, U BiIeYeT
3a cOOOH HEBO3MOXKHOCTb IPOM3BECTH PEMOHT IO YyKa3aHHOH CTOMMOCTH. VICHOJMHUTENb HampaBiseT
MUCHMEHHBIA 3ampoc 3aKa3yhKy B CIIydae PacXOKICHHS MO CTOMMOCTH peMoHTa Oonee uem Ha 50% ot
CpPEAHEro 3HA4YeHUs CTOMMOCTH, YyKa3aHHOM B OTBETax Jpyrux 3aka3uumkoB. B ciywae orcyTcTBHA
MIMCBMEHHOTO MOATBEPXKIAECHUS CO CTOPOHBI 3aKa3uuKa O BO3MOKHOCTH IIPOU3BECTH PEMOHT 32 YKa3aHHYIO
CTOMMOCTb B TeueHHe 24 (BaJlaTu 4eThlpex) 4acoB Hajaraetrcs mrpad. Pasmep mrpada ycraHaBnuBaercs
B [Ipunoxxenun Ne 1 k HacTosmemy JloroBopy, KOTOpoe SIBJISIETCS €r0 HEOThbEMJIEMOM YaCThIO.

6.12. B ciyudae, ecnu 3aka3uukom yciyru u (Wid) paboThl IO TEXHUYECKOMY OOCITY)KHBAaHUIO U
PEMOHTY aBTOTPAHCHOPTHOro cpeactBa KimeHTa mpou3BeaeHbl, TEHEKHbIE CPEACTBA 33 YCIYTH U pabOThI
KnuentoM orutauensl, HO cTaTyc 3aka3a ¢ «B pabOTe» Ha «3aBEpLIUTh PEMOHT» Ha caiiTe uremont.com He
M3MEHEH B TeueHuH 48 (Copoka BOCbMH) 4aCOB ¢ MOMEHTA (DaKTHYECKOI0 OKOHYaHMsI PEMOHTA, Ha 3aKa3zuMka
Hamaraetcs mrpad B pazmepe 20 % OT CTOMMOCTH OKa3aHHBIX 3aKa34MKOM YCIyT 1o 3aka3zy Kiuenrta. B
cllyyae HEOJHOKpAaTHOro (Tpex u Ooiiee pa3) MOBTOPEHMs CIyyaeB HE 3aKpBITUS 3aKa3dMKOM 3aKasa, Ipu
¢dakTuueckoil orutate ux croumoctd KmmenrtoMm, McmomHuTens BIpaBe BBECTH B OTHOIICHHHM 3aKa3unKa
OrpaHUYEHUE B BUJIE OTKIIIOUEHUS eMy AocTyna K JInuHomy kabuHeTy Ha cpok 10 3 (Tpex) pabouux JHEH.

6.13. UcnonuuTens HE HECET OTBETCTBEHHOCTH 3a JIF000M y1ep0 B pe3ysIbTaTe UCTIONb30BaHUs (HUITH
HEBO3MOXKHOCTH Hcmnonb3oBanusi) CepBuca win [IpunoxkeHus, B TOM 4uciie 3a yOBITKH, NMPUYMHEHHBIC B
pe3yibTare:

6.13.1 OTCYTCTBHS MHTE€PHET-COEINHEHMS;
6.13.2 nmeicTBHIA BPeJOHOCHBIX TPOTPaMM, BUPYCOB;
6.13.3 yr000¥ HETOUHOCTH WUJIM HETIOIHOTHI MHPOpMAaLMK B 3asBKaxX U 3aKazax.

6.14. UcnionauTenr He OTBEYaeT 3a TIOCIEJACTBUSI HEMOJHOTHI W/WUIU  HEAOCTOBEPHOCTH
uHbopManuu 1o 3akasy, 3aKII04eHHOro ¢ KimeHTom.
6.15. B cnyuae, ecnu 3aka3zunk B OTBerax Ha 3asBKy yKa3blBa€T CBOM KOHTAKTHBIC JaHHBIC

(TenedoH, callT U T. /1.) WK 3allpallivBaeT KOHTaKTHbIE AJaHHbIe KileHTa B 0TBeTe Ha 3asiBKY U B MEPEMHUCKE
C KIMEHTOM J0 «BbIOOpa» 3aka3zumka Knuentom, ecnu KnueHT oOpamiaercs HampsMyr0 K 3aKa3uuKy,
Hamaraetcs mTpad. Pazmep mrpada ycranaBnuBaercs B [lpunoxkenun Ne 1 k Hactosemy [lorosopy,
KOTOpO€ SIBIISIETCSI €r0 HEOTHEMJIEMOM YacThIO.

6.16. 3a HapymieHHe 3aKa34MKOM CBOMX OOS3aHHOCTEH, yCTaHOBIEHHBIX B Mm.4.1 HacTosmero
JloroBopa, Kacarommxcs MOJTHOTHI U CPOKOB OIJIATHI, 3aKa3YMK HECET MMYIIECTBEHHYIO OTBETCTBEHHOCTH B
BUJIE TIEHU B pas3Mepe, ykazaHHoM B [lpunoxkenunm Ne 1 k Hacrosimemy [loroBopy. Yiuara meHu He
ocBOOOXKmMaeT 3aka3yMka OT OIUIaThl TIOJIHOW CTOMMOCTH BBITIOJIHEHHBIX paboT. Pasmep mrpada
yctaHaBiauBaercsa B IIpunoxenun Ne 1 k Hactosimemy JloroBopy, KOTOpoe SBISIETCSI €T0 HEOThEMIIEMOU
4acThlo.

6.17. B cnyuae BwisiBIeHUs ¢akTa, Korga 3aka3uuK OTKas3biBaeT KJHMEHTy B oruiate CTOMMOCTH
pemonTa uepe3 Cepsuc, Hamaraercs mTpad. Pazmep mrpada ycranaBmuBaetcss B [lpunmokennu Ne 1 x
Hacrosinemy JloroBopy, KOTOpoe SIBIISIETCA €ro HEOThEMIIEMOU YacCThIO.

6.18. CTOpOHBI HACTOSIIUM COTJIACUIIUCh, YTO TPOIEHTHl 10 JICHS)KHOMY 00s3aTeIbCTRY,
npexycmorpernbie ¢T. 317.1 I'paxxpanckoro kogekca Poccuiickoit denepanuu, He HAUUCTSIOTCS TPU
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BO3HUKHOBEHUH JICHEKHBIX 0053aTeILCTB M0 J[oroBopy.

7. CPOK JEMCTBHUS JOI'OBOPA

71 Hacrosmuit JloroBop BeTymnaeT B CHITy € AaThl €ro MOAIUCAHUS 3aKa3uYuKOM U JICHCTBYET 10
31 nexabps TEKyIIero KajJeHIapHOro rojia BKIFOYUTEIHHO.
12 Hacrosiumit JloroBop cuutaeTcsi mpoJICHHBIM Ha CIAEAYIOMIUM roj, eciau HU oaHa 13 CTOpPOH

3a 30 (TpuauaTth) AHEH 10 MOMEHTa OKOHYAHMS CPOKAa €ro JIEUCTBUS HE 3asBUT IMUCBMEHHO O CBOEM
HamepeHun pactopruyTh JloroBop. Takoe yBemomiieHne He paccMmatpuBaercs CTOpOHaMH —Kak
OJIHOCTOPOHHHUH OTKa3 OT MCIIOJIHEHHUS HacTosmero Jlorosopa.

8.  ®OPC-MAXOP

8.1 CtopoHbl 0CBOOOXK/IAIOTCSI OT OTBETCTBEHHOCTH 33 YaCTUYHOE WJIU TOJHOE HEUCIIOTHEHUE
00s3aTeNbCTB MO HacrosimieMmy JloroBopy, e€ciu 3TO HEUCHOJHEHHE SIBUJIOCH CIIEJICTBUEM OOCTOATEILCTB
HENPEeOoAOTUMON CHIIBI ((POpPC-MaKOp), K KOTOPHIM OTHOCSITCS: 3€MIICTPSICCHHE, HABOJHEHUE, yparaHbl U
Ipyrue CTUXUiiHble OCACTBHS MPHUPOJHOTO XapaKTepa, BOlHA W BOEHHBbIE IEMCTBHs JTHOOOr0 XapakTepa,
OJIOKaIbI, MOKAPBI, TEPPOPUCTHUECKUE AKTHI — BOSHUKIIIKX MOCJIE BCTYIUICHUS HAacTOsIIEero Jlorosopa B cuiy,
He 3aBUCALIUX OT BoJM CTOPOH U KOoTopble CTOPOHBI HE MOTJIM Pa3yMHO MPEABUJIETh WIH MIPEIOTBPATUTS.

8.2. [lpu HacTymiaeHHHM OOCTOSITENBCTB, YKa3aHHBIX B myHKTe 8.1 Hactosmero Jlorosopa,
CropoHa, KOTOPO# CTaJIO U3BECTHO O HACTYIUICHUH YKa3aHHBIX 00CTOSTEILCTB, JODKHA 03 TpoMeIeHus (B
TEYCHHH CYTOK) U3BECTUTh O HUX B MUCHbMEHHOM BHJE Ipyryto CTOpOHY, a TaKKe MPUIIOKUTH Pa3yMHbIE
YCWIHS JUTs TIPEAOTBPAICHUsT BOSHUKHOBEHUS Bpena y npyroii CTopoHsl. V3BenieHne MOKHO CONEpiKaTh
JaHHBIE O XapakTepe OOCTOSATENbCTB, a TAKXKE JOKYMEHTHI, TOCTOBEPHO MOJATBEPKIAIONINE HAIUYHE ITHX
00OCTOSITETTLCTB U, 110 BO3MOYKHOCTH, JAFOIIHNE OIEHKY WX BIUSHUS HA BO3MOXXHOCTH MCIONMHEHUS CTOPOHOMH
CBOMX 0053aTENHCTB MO AaHHOMY JloroBopy.

8.3. B caywasx HacTyruieHHsT OOCTOSITENIBCTB, TPEIYyCMOTPEHHBIX TyHKTOM 8.1 HacTosiero
JloroBopa, cpok BbinosiHeHHss CTOPOHOM 00513aTeNbCTB MO HacToseMy JJoroBopy OTOJBUTAeTCs COpa3MEpPHO
BPEMEHH, B TEUCHHUE KOTOPOTO JACUCTBYIOT 3TH O0OCTOSITEIILCTBA M UX MTOCIICCTBHS.

84. Ecnu HactynuBiime o0CTOSATENbCTBA U MX MOCJIEICTBUS MPOAOJIKAIOT JeHCTBOBATh Ooliee
nByX wMecseB, CTOpPOHBI TPOBOMST JOIOJHUTEIBHBIC IEPErOBOPHI JUISI BBISBICHHS PHEMIIEMBIX
aIbTepHATUBHBIX CIIOCOOOB HCIOIHEHUS HacTosmero Jlorosopa.

9. PASPEHIEHUE CITIOPOB
91 Bce cniopsl 1 pa3zHoriacusi, KOTOpble MOT'YT BO3HUKHYTh Mek 1y CTOpOHaMH 10
BOIIPOCAM, He HaIIIEe/IIIUM CBOETO pa3pelleHusl B TEKCTe JaHHOro [loroBopa, OyayT pa3perarscs myTeM
[IEPErOBOPOB.
92 IIpn HEyperyaupoBaHHUHU B IPOLECCE NEPETOBOPOB CIIOPHBIX BOIPOCOB,
CIIOPBINOJUIEKAT pa3pelIeHHI0 B ApOUTpakHOM cyJie ropoja MOoCKBBIL.

10. 3AKJVIIOYUTEJIBHBIE NOJIOKEHUSA

10.1. Ilo Bcem BompocaMm, HE periJaMeHTUPOBaHHBIM HacTosmuM JloroBopom, CTOpOHBI
PYKOBOACTBYIOTCS ACMCTBYIOLIUM 3aKOHOAATENBCTBOM Poccuiickont denepanuu.

10.2 Ucnonnurtenb ocTaBiseT 3a coOOi MpaBO M3MEHUTh ycioBus JloroBopa B OJHOCTOPOHHEM
MOpsAJIKE, HAIIPaBUB TEKCT M3MEHEHHBIX yCIIOBH HacTosiero JloroBopa B anpec 3aka3zunka. Ecinu 3akazunk
OyzeT BO3pakaTh NPOTUB BHECEHHs W3MEHEHHH/IIONpaBOK B TEKCT HacTosmiero Jlorosopa, McnonHutens
Oyzer BrpaBe pacTOprHyTh JloroBop ¢ 3aka3uyMKoM MO 3TOH MPUYMHE ¢ HEMEJIEHHBIM BCTYIUIEHUEM TaKOIro
pacTop:KeHus B CUITYy U 03 MpeloCTaBICHUs 3aKa3uiKy KaKOH-THO0 KOMIIEHCAIUH.

10.3. CTopoHBI TPHU3HAIOT IOPUIUYECKYIO CHJIY JOKYMEHTOB M HWH(OpMAIH, HalpaBICHHBIX IO
3JIEKTPOHHOH IOYTe MO aJpecaM, YKa3aHHbIM B peKBHU3MTaxX B myHKTe 11 Hactosmero JloroBopa u ¢opmax
Bepudukanuu, cornacHo ycnousim CornamieHusi, 1100 MHBIM aipecaM 3JIEKTPOHHOW MOYTHI, C KOTOPBIX
mo6as u3 CTOpoH GakTHUECKH OyJIeT BECTH MEPETHCKY.

10.4. CTopoHBI YCTaHOBWJIM, YTO HacTOsImui JloroBop He SBISIETCS TPYAOBBIM TOTOBOPOM,
TPYAOBBIMU OTHOIIEHUSIMH IO IPa)IaHCKO-IIPaBOBBIM JIOTOBOpaM 00 OKa3aHHM YCIIYT, BBIIOJIHEHUH paboT
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3akazunkoMm ais Mcnomuutens, u yTo VCMONMHUTEND MPENOCTAaBISAET HCKIIOYUTEIBHO —IMOCPETHHYECKHE
YCIIyTH 3a BO3HarpaxxJeHue.

10.5. Ilpu nHeoOxomumocTH OOMEH JOKyMeHTamu 10 Hacrosimemy Jloroopy CropoHamu
IIPOU3BOAUTCS KyphEpOM, IIOYTON € YBEAOMIICHUEM O BPY4YEHHUH, (PaKCOM M IO JIEKTPOHHOM IouTe.

10.6. B cnyuae m3meHeHUs pekBu3uTOoB CTOPOH, MPEIyCMOTPEHHBIX pazaenoMm 11 Hacrosimero
Jlorosopa, B TOM 4HCJI€ €€ MecTa HaXOKAEHHUs, aapeca JUlsl KoppecnoHaeHuuu B Poccuiickoit denepanuu u
0aHKOBCKUX PEKBHU3UTOB, Takasi CTOpoHa 00s3yeTcs N3BECTHTD ApYryto CTOpoHY 00 yKa3aHHBIX U3MEHEHHIX
B Cpok He no3aHee 10 (mecsaT) paboumnx AHEH C JaThl BCTYIUICHUS UX B CHITY.

10.7. CropoHa, UCTIONHUBIIAS CBOU 00s13aTENBCTBA IO HacTOALIeMY /|oroBopy B COOTBETCTBHH C €TO
YCIOBHMSIMU M UCXOJIl U3 MOCJEIHUX M3BECTHBIX €l Ha J1aTy MX UCIOJHEHUS PEeKBU3UTOB Apyroi CTOpOHBI,
CUMTACTCS VCIIOTHHUBIICH CBOHM 00sI3aTEIbCTBA HAIJICKAIIUM 00pPa3oM.

10.8. JIroOble m3MeHeHMs, NONOJHEHHUS U NMPUIOKEHHS K HacroseMmy JloroBopy sBIAIOTCA €ro
HEOTHEMJIEMOH YacThIO M IEHCTBUTENLHBI TOJIBKO B TOM CIIydae, €CJIM OHU COBEPILEHBI B MMCbMEHHOH (hopme
U noanucansl o6enmMu CTopoHaMu.

11. AAIPECA 1 PEKBU3UTBI CTOPOH

HcnoaHurenn: 3aka3zumk:

000 «Muracy» 000 « »
KOpuanueckuii agpec: 117218, KOpuanueckuii agpec:

r. Mocksa, yn. KpxuxanoBckoro, 1om 29 WHH:

koprrycl, ot1. 2 mom. 1 kom 21. KITIII:

WHH: 7722776500 OI'PH:

KIIIT: 772701001 P/c

OI'PH: 1127746382785 K/c

p/c 40702810438000120274 B ITAO BUK

CBEPBAHKxkopp. cuer 30101810400000000225 OKIIO

BUK: 044525225
OKIIO: 09792327
I'enepanbHbIN TUPEKTOP
I'eHepasIbHBIN JUPEKTOP

/KopotkoB A.B./ / /

M.IL M.IL
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MNPAJTOKEHHUE Ne 1
Kk JloroBopy (nmyoamuHoii odepre)
PA3BMEP U ITIOPAOK HAYUCJIEHUS LITPA®OB I10 1OI'OBOPY

1. B 3aBucumMocTH 0T 00beMa HapyIIEHHbIX 3aKa34uKOM YCJIOBHI HacTosiero Jloropopa, KojauyecTna
TakuxX HapyumeHuil, CTOpOHaMHU COTJAcOBaH CJIEAYIOIIUN MOPSIOK NMPUMEHEHHs ITpadHBIX CAHKUUN K
3aka3uuKy co cropoHsl MicnonHurens:

1.1. 3a onHOKpaTHOE mepBoe HapylieHue ycioBuil JloroBopa VcnoiaHuTens BBIHOCUT 3aKazuuKy
YCTHOE NPEAYNPEXKIECHUE O HEAOIYCTUMOCTH BbISIBICHHBIX HAPYIICHUH.

1.2. TIpu noBTOpHOM BBISIBIEHUH VICTIOTHHUTENEM aHAIOTUYHBIX HAPYLICHUH, B CIIy4ae €CIU 110
10JJ00HOMY HapylleHuIo VcronHuTeneM yxe BbIHOCUIIOCh paHee yCTHOe IpeaynpexaeHue, VcnonHurens
BIIpaBe MPUMEHUTh K 3aKa3uuKy INITPa(HYIO CAHKIHMIO B BHJE CHUCAHUS JCHEKHBIX CPEACTB CO CYeTa
3aka3unka B Ju4HOM KabuHere B CepBuce, B pa3mepe, IPeJyCMOTPEHHOM HacTosiuM [IpuiiokeHueMm k
[oroBopy.

1.3. B ciyuae HeogHOKpAaTHOTO coBepIeHus (aBa U Oosiee pa3a) 3aKa3uMKOM HAPYIICHHH yCIIOBHMA
Hacrosimero JloroBopa, HeJJOMyCTUMOCTb COBEPILICHUS KOTOPBIX yKe yKa3blBanach VcromHureneM 3aKka3quKy
B BHJI€ YCTHOI'O IpenynpexaeHus, VcnoaHurens 0 CBOEMY YCMOTPEHUIO BIPaBe HAJIO0XKHUTh HAa 3aKa3uuka
mTpadHyIO CAaHKIHUIO B BUJIE €T0 OTKII0UeHus: oT CepBuca Ha HEOIPEeICHHBIN CPOK.

2. HcnonHuTens ocTaBisieT 3a coO0O0M MPaBo NPUMEHSTh ITpadHble CAHKIMU K 3aKa3yuKy B CiIydae
BBISIBIICHUS CJIETYIOIINX HAPYIICHHIHA:

2.1. B ciyuae, ecnu 3aka3yuMkoM Yyciayru M (wid) paboThl MO TEXHHUUECKOMY OOCITYXHBAHUIO U
PEMOHTY aBTOTPAHCHOPTHOTO cpeacTBa KimeHTa mpou3BeACHbI, TEHE)KHBIE CPEACTBA 32 YCIYTH U pabOoThI
Knuenrom omadeHsl, HO cTatyc 3akas3a ¢ «B paboTe» Ha «3aBEpLIMTh PEMOHT» Ha caiiTe uremont.com He
M3MEHEeH B TeueHHH 48 4acoB ¢ MOMEHTa (PaKTUYECKOTO OKOHYAHMS PEMOHTA, HAa 3aKa3uuKa HajaraeTcs
mrpad B pasmepe 20 % OT CTOMMOCTH OKa3aHHBIX 3aKa3uuKoM yciayr mo 3akazy Kimenra. B ciyuae
HEOJTHOKpATHOTO (TpH 1 O0Jiee pa3) MOBTOPCHHUS CITyYaeB HE 3aKPHITHS 3aKa3YMKOM 3aKasa, Py PaKTHICCKOU
orutate ux croumoct Kinenrom, VMcronHurens BpaBe BBECTH B OTHOILICHUN 3aKa3yMKa OrpaHUYEHUE B BUJIE
OTKJIFOUCHUS eMy JOCTyma K JImuHoMy KaOWHETY Ha Cpok 110 3 (Tpex) paboumx THEH.

2.2. 3a HapyueHue ycioBuii, B cootBercTBuM ¢ 11.6.10, 1m1.6.11 JloroBopa, Ha 3aka3unka HajaraeTcs
mrpad B pazmepe 50% ot 3asiBIIEHHON CTOMMOCTH yCIyT 3aKa3unKa, yKa3aHHOHU B OTBeTe Ha 3asBKy KimenTa.

2.3. 3a Hapymenue . 6.15 JloroBopa, B KOTOPOM H3JIOKEHO: «B cllydae, eciu 3aka3uuk B OTBeTax
Ha 3asBKy yKa3blBaeT CBOM KOHTAKTHbIE JaHHbIE (TenedoH, CaliT MU T. J.) WM 3alpallluBacT KOHTAKTHBIE
nanHsle Knuenra B xoze TenedoHHOro pasroBopa, eciu KineHT oOpaiaercss HampsaMylo K 3aKazuuky»,
Hayaraercs mrpad B pazmepe 2 000 (qByx Thics4) pyOseit 3a KaX bl MOATBEPKICHHBIN (DaKkT HapyIIeHHUS.

2.4. Hapymenue m. 6.16 [loroBopa, B KOTOPOM H3IIOKEHO: «3a HapylieHHe 3aKa3uuKOM CBOHMX
00s13aHHOCTEH, yCTaHOBIEHHBIX B 1.4.1 HacTosimiero JloroBopa, KacaromuXcs MOJHOTHI M CPOKOB OTUIATHI,
3aKka3udK HeceT HMMYIIECTBEHHYI0 OTBETCTBEHHOCTh B BHJE meHu» — B pasmepe 0,1% or cymmbl
3a/I0JDKEHHOCTH 32 KXl JIEHb TPOCPOUKH, HO HEe Oosee 5%.

2.5. Hapymenue 1n.6.17 JloroBopa, B KOTOPOM M3JIOKEHO: «B Cllydae BbISBIEHHUs (pakTa, Korna
3aka3umk oTka3biBaeT KinueHTy B orutate croumMocTH 3akasza uepe3 CepBuc HaylaraetTcst mrpady» — B pa3mepe
CTOMMOCTH 3aKa3a, 10 KOTOpOMY Ipou3BesieH oTka3 KineHry.

2.6. B cmyuae, ecnu Kimment B JInunom xabuneTe mocie onmyOiMKoBaHus 3assBKH HA PEMOHT H/HITH
TEeXHUYECKOoe 00CITy>)KHBaHUE TPAHCIIOPTHOT'O CPEACTBA OCYIIECTBUII BBIOOP 3aKka3urKa, a 3aKa3uukK, Ha3Hayvas
7aTy W BpeMsl peMOHTa, mpeiaraeT KimeHTy «3akpbITh/OTMEHHTH» 3asBKy uepe3 CepBuc, Ha 3aka3zdymka
Haylaraercs mrpad B pa3mMepe MojiHoi cyMMbl oTMeHEHHOH 3asBku Kinenra.

2.7. B cmydae orkaza KimeHTy B peMOHTE W/WIIM TEXHUYECKOM OOCITYXMBAaHHU TPAHCIOPTHOTO
Cpe/CcTBa TOCIe COTJIacOBaHUs MaThl U BpeMeHH npuéMa KimenTa depe3 CepBrc Ha 3aka3unka HallaraeTcs
mrpad B pazmepe 20% oT cymmBl, yKazaHHOU B oTBeTe Ha 3asaBKy KimenTa.

2.8. B cnyugae, ecnu ipu oTBeTe Ha 3asBKY KJIIMEHT OCymecTBHII BBIOOp 3aka3umKa, a 3aKa3dyuK B
TeueHue 24 (IBaauaT YeThipex) yacoB He oTBeTHI Kinenty, Ha 3aka3unka Hanaraercs mrpad B pazmepe 20%
OT CYMMBI, YKa3aHHOH B OTBeTe Ha 3asBKy KineHra.

2.9 OO0s3aTenbHBIM YCIOBUEM 10 OKOHYaHMU OKa3aHHUs YCIYT 10 PEMOHTY U (M) TEXHHUYECKOMY
0OCITy’)KHBaHUIO aBTOTPAHCIIOPTHOTO cpencTBa KimeHTy siBisieTcss mpenocTaBlieHHe 3aKa3dMKOM B aJIpec

15



Wcnonaurens 3akaza-Hapsaa ¢ yKa3aHHUEM BCeX AaHHBIX, B COOTBETCTBUU cC 1.1. 3.3.7.1; 3.3.7.2; 3.3.7.3, He
no3aHee 48 (copoka BOCBMH) YacOB OT JaThl (DAKTHYECKOT0 OKOHYAHMsI pEMOHTA. B citydae HenpeaocTaBiieHus
U (WJIM) 4aCTHYHOTO MPENOCTABICHUS TaHHBIX Ha 3aKa3zyuka Hanmaraetcs mrpad B pazmepe 15% ot cymmsl,
yKa3zaHHOH B oTBeTe Ha 3asdBKy. B ciyuae npenocTaBieHus 3aKka3uMKOM paHee HE 3allOJIHEHHbBIX JaHHBIX B
3aKaze-Hapsje B TeueHne 48 yacoB ¢ MOMeHTa ciicanus mrpada cymma mrpada Oyaer Bo3BpalieHa Ha OanaHc
B JIK 3aka3uuxka.

2.10. CtopoHBI corjacoBayid, 4TO MOATBEPKICHHEM (pakTa coBeplIeHUs] 3aKa3uuKOM HapylIeHHN
ycinoBui Hactosimiero JloroBopa OyayT sIBIATHCS 3a(MKCUPOBAHHBIE B 3JIEKTPOHHOM BHJE (CKPUHILOTHI)
crpanui, B cetn MutepHer B CepBuce wim B MOOMJIBHOM NPWIOKEHUH, Mepenucka Mexnay Kimenrtow,
3aka3uukoM, McnonHureneM (Kak B IMCbMEHHOM, TAaK U B JIEKTPOHHOM BUJIE), OT3bIBbI KilneHTa o kauecTse
U crocobe okazaHusl ycIuyr 3aKa3uMKoM, a Takke (ailibl ayauno3amnuceil meperoBopoB Mexay Kimenrtow,
3aka3umkoM, McnonHurenem.

2.11. CTopoHBI cOriacoBajii, YTO B Cly4yae NMPUMEHEHUs ITpada B BHIAEC CIHMCAHUS JCHEKHBIX
cpeactB ¢ OamaHca B JIMuHOM kaOuHere 3aka3uMKa, COIVIACHO YCIOBUAM Hacrtosuiero Ilpunoxenus,
Hcnonaurens 00s3aH yBEIOMUTh O MPHUMEHsSEMONW Mepe 3aka3uuka, a 3aka3yhK o0O0s3yeTcsi BHECTH
HE00X0IMMYI0 CyMMy Ha Oananc JInuHoro kabuHera /iy HOJIHOr o noraiieHus mrpadga. B cinydae orcyTcTBus
JICHEeXHBIX CpeAcTB Ha Oanmance Jlnynoro kaOuHera 3akazumka McrnomHHTENh OCTaBIsIeT 3a co0Oil mpaBo
IIPUOCTAHOBUTH A0cTyl K CepBHcy 3aKa3uMKy 10 MOMEHTA IOJIHOI'O MOTaIIeHuUs 3a/10JKEHHOCTH.

HcnoHuTEb: 3aka3zuuk:

000 «Muracy» 000 « »
KOpuanueckuii agpec: 117218, KOpuanueckuii agpec:

r. Mocksa, yn. KpxuxanoBckoro, 1om 29 WHH:

koprrycl, ot1. 2 mom. 1 kom 21. KITIII:

WHH: 7722776500 OI'PH:

KIIIT: 772701001 P/c

OI'PH: 1127746382785 K/c

p/c 40702810438000120274 B ITAO BUK

CBEPBAHKxopp. cuer 30101810400000000225 OKIIO

BUK: 044525225
OKIIO: 09792327
I'enepanbHbBIN TUPEKTOP
I'enepanbHbBIN TUPEKTOD

/KopotkoB A.B./ / /

M.IL M.IL
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MNPUJTOKEHHUE Ne 2
K JloroBopy (ny0m4Hoii opepre)

NPOUEAYPA IIEPEYUCJIEHUSA JEHEKHBIX CPEACTB

ITo ycnoBusM Hacrosimero Jloropopa McmonHurens 00s3yeTcs UCHONIHUTH CBOXO OOS3aHHOCTh IO
[IEPEUUCIICHUIO JIEHEKHBIX CPE/ICTB Ha pacueTHBI cUEeT 3aKa3uuKa MpU yCIOBUM coBepiieHuss CTOopoHaMu
CIEAYIOUUX JECHCTBUM:

1.Jlnd mepeuyuciieHusl JEHEKHBIX CPEICTB 3aKka3uMK yBeJomysieT VcrnoiaHuTens o cBOEM INpaBe Ha
IIOJIyYCHHE JICHEKHBIX CPEJCTB, MostydeHHbIX Mcnonnurenem ot KinenTa 3a okazaHHble 3aKa3uMKOM YCIyTH
U BBIIOJHEHHbIE pabOThl MO TEXHUUYECKOMY OOCIIy)KMBaHHIO U PEMOHTY aBTOTPAHCIOPTHOI'O CPEACTBA
Knunenra, nocpeacTBoM HanpaBieHUs IO 3JIEKTPOHHOM M0YTE 3asBKU Ha BBIBOJ] ICHEKHBIX CPEJICTB HA aJipec
AJIEKTPOHHOM MOYTHI: VYVodsto@uremont.com.

Hcnonaurens 00s3yeTcs NpOBEPUTH 3asBKY, IPEJOCTABICHHYIO 3aKa3UUKOM U IEPEUYUCIUTh OCIETHEMY
JIEHEXKHBIE cpeACcTBa B cOOTBETCTBUU C 1. 1 [Ipunoxenus Ne 2 k Jlorosopy.

2.3aKa34dK coOIJalaeTcs ¢ TEeM, 4YTO JEHEKHbIe CpeACTBa IepeducistoTcs lcnmomHutenem Ha
pacueTHbIi cuer 3aKa3zyrKa B CyMMe, yKa3aHHOH B 3asBKe, KOTOpasi cCoBIafaeT (He 6oiee CyMMBI) C CyMMOM
B JInunom Kabunere, B Teuenue 10 (necsitv) pabouux JHEH ¢ MOMEHTa MPEJOCTaBICHUS MOATBEPHKAECHHON
3asBKH U TIPU yCIIOBHH:

— COXpaHEeHHs MOJOXKUTeNnbHOro Oanmanca He Hmke 1 100 pyGmeir Ha Cuere B KauecTBe
obecrieyeHrs UCTIOJIHEHUs 00s3aTenbCTB 3aKa3uukoM nepes Mcnonnurenem;

- €CII HeT IpeTeH3uil co cTopoHb! KilmeHTa 1o KayecTBy OKa3aHHBIX YCIYT U BBIIOJIHEHHBIX
paloT Mo TEXHUYECKOMY OOCITYKHBAHHUIO U PEMOHTY aBTOTPAHCIOPTHBIX CPEJCTB, KOTOPbIE MOT'YT MOBJICYb
BO3BpAT JICHEXKHBIX cpeacTB Kimenry;

— €CJIM HE UMEETCsI HapyIIEHUH CO CTOPOHBI 3aKa3uMKa [paBuwil M perjaameHToB Mcnomnurens,
B YACTHOCTH, HECOOJIIOJICHHE MTPABHJI CII0JIb30BAHUS IPOMOKOIOB U YCIIOBUM PEKJIAMHBIX KaMITAHUN U (UJIH)
MapKETUHTOBBIX MEPOTPHUATHIA, TPOBOIUMBIX VcronHuTENEM M €ro mapTHepaMu.

3.3aKka34MK corjamaercs ¢ TeM, 4To, €CJIi CyMMa B 3asiBKE Ha BBIBOJI ICHEKHBIX CPECTB MPEBBIIIAET
MUHUMAaJIbHO JIOIYCTUMBIM OCTATOK JEHEKHBIX cpeAcTB Ha OanaHce B Jlmunom Kabunere CTO, 3asBka
OTKJIOHSIETCA U B aJipec 3aKa3ulKa HaIpaBJsIeTCs] YBEIOMIIEHHE C yKa3aHUEM IIPUYMHBI OTKJIOHEHUS 3asBKH.

4.]Inst BBIBOJIA JIEHEXKHBIX CPEJCTB IOCIE OTKJIOHEHHS paHee HalpaBlIeHHOH B aapec Mcnomnurens
3asBKHM Ha BBIBOJI JICHEXKHBIX CPEJICTB 3aKa3zyMK MOBTOPHO HAIPABISET UCIPABIECHHYIO 3asBKY Ha BBIBOJ
JICHEKHBIX CPEJICTB C YUETOM C/I€TaHHBIX 3aMEeYaHUH.

Hcnonnurenn: 3aka3uuk:

000 «Murac» 000 « »
IOpuanueckuit agpec: 117218, IOpuanueckuii agpec:

r. Mockga, yi1. KpxkuxkaroBckoro, 1om 29 NHH:
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MPUJIOKEHUE Ne 3
Kk JloroBopy (nmyoamuHoii odepre)

TAPUDBI HA YCJIYI'U ITO UCITOJIB3OBAHUIO CEPBUCA (TAPU®HOE COI'VIAHIEHUE)
1. Hacrosimum [IpunoxkenneM ycTaHaBIUBAIOTCA YCIOBUS U TOPSAAOK 3aKa3a IUIATHBIX YCIIYT JUIs

pabotel Ha CepBuce, NOPAJOK CIMCAHUS JEHEKHBIX CPEJCTB € 3aKa3uuKa 3a 110Jib30BaHue CepBUCOM.
1.1. IIpoxoxkaeHue npoueaypsl «Bepuuranumy, nojakiodeHine k CepBucy u NojaydyeHue 10cTyna B

JInuHbI KaOUHET — OECIUIATHO.

1.2. Exxemecsunoe aboHEHTCKOe 00CITy)KMBaHUE 32 TOJIb30BaHne CepBHCOM OTCYTCTBYET.

1.3. Pa3zmep Bo3HarpaxaeHus McrnomHuTens 3a BHIIOIHEHNE 3aKa3a 0 PEMOHTY U TEXHUYECKOMY
00CITy’)KMBaHHIO aBTOTpaHCIOpPTHOTrO cpencrea Kimenta CepBuca sBiseTcs (QUKCUPOBAHHBIM B
3aBUCUMOCTH OT TEPPUTOPUATBHOTO MECTOHAXOXKICHHS 3aKa3unKa:

1.3.1 nnst 3aka3yMKoOB, PacHoIOKEHHBIX B roposae MockBe, pa3Mep Bo3HarpaxaeHus Mcrnomaurento
coctaisieT 200 py0OJeii, BHE 3aBUCUMOCTH OT UTOTOBOM CTOMMOCTH OKa3aHHBIX yCIyr 3akazunkoMm Kimenty

B paMKax 3akasa.

1.3.2. nns 3aKka3umKoOB, PACIONIOKEHHBIX 3a MpenenaMu MOCKBBI, pa3Mep BO3HATPaKICHUS
Hcnonnurento cocraniser 100 py6Oieil, BHe 3aBUCMMOCTH OT UTOI'OBOI CTOMMOCTH OKa3aHHBIX YCIIyT

3aka3zuukoMm Knnenrty B pamkax 3akasa.

1.3.3. ans 3aka3unKoB, He MpouleamuX npouenypy «Bepudukanumn» Ha CepBuce, pazmep
Boznarpaxnenus Mcnonaurento cocrasiseT 10% OT CTOMMOCTH OKa3aHHBIX yCIYT IO PEMOHTY U
TEXHUYECKOMY O00CIIy>KHBaHUIO aBTOTPAaHCIOPTHOTro cpeacTa Kiunenry.

1.4. B cnyyae HempeaocTaBleHHsI 3aKa3uMKOM JaHHBIX, YKa3aHHbIX B 1.3.3.7.1; 3.3.7.2; 3.3.7.3
Jlorosopa, mocje 3aBeplieHusi paboT 10 PEMOHTY M TEXHUYECKOMY OOCIIy>KHBAaHHUIO aBTOTPAHCIOPTHOTO
cpeactBa Knmenta B paMkax 3aka3za K 3aka3uuKy IpHMEHsETcs mTpad B COOTBETCTBMU ¢ 1 2.9

[Tpunoxxenus Nel nactosiero Jlorosopa.

1.5. 3aka3uuk B JIK Ha CepBuce BnpaBe BOCIOIb30BaTHCS AOMOJHUTENbHBIMYU INIATHBIMU yCIIyTa
CepBuca B ciyyae HaIM4MsI JEHEKHBIX CPEJCTB Ha OanaHce.

1.5.1 3aka3uuk BIpase MOMOJIHATH OanaHc cBoero juieBoro cuera B JIK Ha CepBuce 1 10J1b30BaThCs
BCEMH JOCTYNHBIMHU IUIATHBIMHU YCJIyTaMHU B COOTBETCTBUU C YCIOBUSAMHU, CPOKAMU U CTOMMOCTbIO

IIPEIOCTABIICHUS YCIYT, YKa3aHHbIMU B CepBuCe.

1.5.2 3aka34ynk caMOCTOATENBHO U [0 CBOEMY BBIOOPY OCYLIECTBIISET MOKYTIKY JOMOTHUTEIbHON
yciyru Ha Cepsuce yepe3 JIK u cornamaercs ¢ yciaoBUSIMHM MPEAOCTABICHUS YCIYTH, €€ CTOMMOCTH U

CpoKax JIEHCTBUS.

1.5.3 Oniucanne u YCI0BUA NPEAOCTABICHUSA JOIMOJIHUTCIIbHBIX INIATHBIX YCIIYT OHY6J'II/IKOBaHBI Ha

Cepguce B JIK 3akazuuka.
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